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1 | I ntroduction

1.1 Introduction of Bank
M eaning of Bank

Bank isan ancient institution like money. The meaning of the
word bank in dictionary is *“A bench office or institution for keeping,
lending, and exchanging etc. of money, amoney box for saving, stock
of money fund, on capital in gamesof hazard, the proprietor or other
who plays againstall “ According to some authorities, the word “Bank”
itself derived from the word *“ bancus” or *“ Banque” i.e. bench because
the early banker the Jewsin Lambadi, transacted their businesson
benches in the market place, some other opinion is that the word “
Bank” meaning a joint stock fund. The bank can be defined in simple
terms as an ingtitution or a person who accepts and maintainsthe
deposit from people and also issued their credit papers, givesloan
actsastheir agent.

Definition

Variousdefinition have been given for theterm bank.

A. Accordingto Sir Kinley

“ Abank is an establishment which makes to individuals such
advancesof money asmay berequired and towhichindividua sentrust
money when not required by them for use”.”*

B. In the word’s of Crowther

An institution which * Collects money from those who have it
to spareor who aresavingit out of theirincomeand lendsthismoney
out to those who require it.””?

Accordingtothelndian Banking Company Act 1949
“A banking company means any company which transacts
the business of banking. Banking means acceptancefor the purpose
of lending of investment of deposit of money from the Public, payable
on demand or otherwise and withdrawal by cheque, draft, and order
or otherwise.”
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On the basis of above definition it may be concluded that
banks are an important agent of investment. It servesasachannel
between saversand investors. In absence of banking system bulk of
the saving would havefailed to reach theinvestor. A well developed
banking systemisanecessary condition for economic developmentin
modern economy.

Development of Banking I nstitution

Thebusinessof bankingisasold asthecivilizationitself as
early as2000 B.C. the Babylonianshasdevel oped asystem of bank.
They used their templesfor lending at higher ratesof interest against
gold and slver which had beenleft with them for safe custody. Around
thesametime, the Greek templeswere used asdepositoriesfor peoples
surplusfund andthesewerethe centersof money lending transactions.
Thedevel opment of banking in ancient Romeresembled the Greek
pattern. After the death of Emperor Justinianin 565A.D the mighty
Roman Empire failed resulting in severe damage to the banking
busness. It wasonly withthereviva of thetradeand commerceinthe
middl e agesthat the lessons of finance werelearnt afresh from the
beginning.

However during thisperiod banking was mainly confined to
money lending activitieswhich waslargely in the hands of Jewsand
the Lombardy who lent money toall. The Christianswereforbidden
by their religion tolend money on interest sinceit was considered to
beasinful activity. However with the passage of time, the hold of the
church on the Christians weakened and with devel opment of trade
and commerce around the 13th century the Christiansalso started
money lending business.

In India the ancient Hindu scriptures refer to the money-
lending activitiesin the Vedic period. During thetime of Ramayana
and Mahabharata, the banking had becomethefull fledged activity.
Duringthesmrity period whichfollowed the Vedic period, thebusiness
of banking was largely carried on by the members of the vaish
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community. Membersof thevaish community largely carried banking
business during the smrity period and vedic period. They perform
various banking function which nowadays modern bank performs.
Likethefunction of accepting deposits, issuing advances, acting as
banker of the state and issuing and managing currency inthe country.

Intheinitial stagethebanking largely meant money lending
and it wasrestricted to selected number of familiesworking assole
proprietary firms. During 1157 the bank of Venicewasfoundedin
Italy which was the first public banking institution. The Bank of
Barcelona(in Spain) wasestablished in 1401 followed by bank of
Genevain 1407. The Bank of Amsterdam was established in 1609.
All these banks accepted the depos tswhi ch could be drawn on demand
or transferred from the account of one person to another.

Geoffrey crowther, anoted economist, hasidentified three
ancestorsof the present day banker. Themerchant, themoney lender
and thegol dsmith. The merchant because of itshigh and wide spread
reputation or credit could ableto collect money from its customers
and issue documentsthat were accepted astitlesof money by al over
theknownworld. Themoney lender usualy conducted businesswith
hisown money. Later it also started accepting money fromhisclients
when hefound it isprofitableto borrow at lower ratesof interest and
lendit at higher ratesof interest. The goldsmith mainly functionedin
England. They received gold and silver for safecustody and recei pts
issued by them acknowledging the same were initialy used for
withdrawal s of the deposits madewith them. Theserece ptswiththe
passage of time became payabl e to the bearer on demand and enjoyed
considerablecirculation. Inthisway the gold smith note becamethe
forerunner of modern banknote. Later on whenthe goldsmith started
transferring of deposits made with them on thebasis of | ettersissued
by thedepositors. Thisled tothe origin of modern cheque currency.
Thusinthisway thegoldsmith canrightly betermed asthefore-runners
of themodern bankingingtitutions.
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Thediscuss onsabove show that though the banking business
initsnativeformisin operationsinceancient time. Thebankinginits
present form is of recent origin. Asamatter of fact even after the
edtablishment of Bank of Englandin 1964 in England thedevel opment
of moderncommercid bankingingitutionshadtowait evenin England
for nearly another oneand ahalf century till the passage of Banking.
Act of 1833. Of coursetheorigin of banking anditsdevelopmentin
some countrieswasearlier and faster than the other countries.

However, it wasonly in 19th century that the modern joint
stock commercia banking system devel oped in most of theleading
countriesof theworld. In Indiathejoint stock companiesAct 1850
wasthefirst legidative enactment in country which permitted the
corporate sector to comeinto the banking businessas per provisions
of thisAct. Thefirst bank to be established under thisAct wasthe
Oudh commercial bank in 1881 followed by PUNJAB NATIONAL
BANK in 1895 and peoples bank in 1901. After Independence of
thecountryin 1947, keepinginview the necessity of regulating rapidly
growing business of banking institutions and their organizational
problem aseparateAct known asthe Banking Regulation Act 19409.
was enacted. TheAct has been amended severa timeskeepingin
view thenew roleswhichthebank areexpected to play intheeconomic
development of thecountry. Asamatter of fact the banksnow areno
longer considered in our country asamere dealersin money but as
ingtitutionsat the service of the peopl e expected to makeeffectiveuse
of their savingsfor promoting maximum socia god.

Function or services of Banks

Thefunction of thebanksarenow wide & diverse. They have
assumed great significance in the role of an agent for economic
renaissance and socia transformation because of their vital rolein
mobilization of resourcesaswell astheir devel opment for meetingthe
said objectives.

In order to understand better thefunctionsof commercia banks
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itwill bebetter to study them under thefollowing two categories.
I. Primaryfunction
I1. Secondary function

|. Primary function : Theprimary function of bank are:

i) Accepting deposits

ii) Lendingmoney

i) Accepting deposits: “ Banks are a safest deposit place in the
view of public providing interest on deposit also”. The banks
induces peopleto saveand deposit their savinginthebank. All
modern banks accept money on deposits. Therearethreetypes
of deposits. They are:

i)A. Saving deposits: Thesedepositsare of insmall amounts
and are accepted by bank to encourage personsof small means
to makesaving. Frequent withdrawal sarenot allowed.

1)B. Fixed deposits: These depositsare made with the banks
for fixed deposits specified in advance. They area so known as
term deposits.

i)C. Current deposits: Thesedepositsarerepayableon demand.
Thebanksundertakethe obligation of paying al chequedrawn
againgt these depositsby the customerstill they have adequate
fund of the customer. Thebank usually do not pay any interestin
respect of such deposits. These depositsaccountsare usually
kept by large businesshouses.

i) Lendingmoney : A magjor portion of thedepositsreceived by
abankislent by it. Thisisa sothemagor sourceof abank income.
However lending money isnot without risk and thereforeabanker
must take proper precautionin thisprocess.

i)A.Loan : Itisakind of advance madewith/without asecurity.
Itisgivenfor afixed period at an agreed rate of interest. The
amount of loanisusualy credited to the customers account who
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may withdraw fromthereasper their requirement. Theloan may
be secured or unsecured.

ii) B. Cash Credit : Inthissystem customer borrow money up
to certainlimit against security of goodswhichwasdeposited by
bank.

ii) C. Overdraft :- Itisan arrangement whereby acustomer has
been dlowed temporarily to overdraw money from hisoverdraft
account. It iswithout any security.

ii)D. Discounting & purchasing of bill :- Time bills are
discounted while demand bills are purchased by the banks. In
both the casesthe banks credit the account of their customer by
theamount of billslessany discount or commission charged for
such discounting or purchasing of thebills.

Thusbanksrender aunique serviceby tapping savingfroma
wide spectrum of peopleand lending to those who really need and
usethemfor variousproductive purposes. They play anactiverolein
the economic development of the country.

. Secondary function : These functions or services can be
cassfiedintothefollowingtwo categories:

I1.1. Agency services: In many cases the bank act as the
agent of their customers. Asaagent they providethefollowing
Services:

a. Collection of Drafts, Bills, cheque, divided etc. on behalf of
customers.

b. Execution of standing orders of the customer viz; payment of
subscriptionrent bills, promissory notes, insurance premium etc.

¢. Conduction of stock exchangetransactioni.e. purchasing & seling
of securitiesfor the customer.

d. Actingasacorrespondent or representative of customer, other
banksandfinancial corporations.
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e. Functioning asaexecutor, trustee or administrator of an estate of
acustome.

f. Preparation of incometax return, claiming of tax refundsand
checking of assessment on behalf of the customer.

I1.2. General utility services: Commercial banksprovideverity
of generd utility servicesviz; issueof |ettersof credit travellerscheque,
accepting valuable for safe custody, acting as a referee as to the
respectability and financial standing of the customers, providing
specialized advisory services to customers, issue of credit cards,
providing information through regular bulletin about generd trade &
economic conditionsbothinside & outsidethe country.

The discussion in the preceding pages indicate that bank
provideuseful servicesinall stageof life. They function asa catalytic
agent for bringing about economicindustria & agricultura growth &
prosperity of the country. The banking can thereforebe conceived as
a “sector of economy on the one hand and as a lubricant for the
economy on the other”.

Classfication of Banks:- Thesedaysbanksperformvariety
of services. They provide both short term and long term credit. Their
customersareof every typesfromasmall businessto amultinationa
corporation havingitsbusinessactivitiesal around theworld. I1twas
theresponsi bility of bank to fulfill the requirement of variouspeople
accordingtotheir needs. Thebanking businesshastherefore become
complex and requires specidized skillsasaresult different types of
banks have comein to existence to specific requirements. Broadly,
based on their functions bank can be classified into thefollowing
caegories-

1. Central Bank : A Central bank may be defined as a banking
ingtitution that properly managesor controlscountry banking currency
and credit kegpingintheview of publicinterest and nationa welfare.
InIndiaRBI has been working asa Central bank since 1935 withan
initial authorized capital of 5 crore. RBI wasnationalizedin 1 Jan
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1949. Thehead officeof RBI isin Mumbai. Inshort Central bank
function asanoteissuing authority, as abanker of the Govt. asa
banker bank, asasupervisory and controlling authority over banks,
asacontroller of credit, asaagent and counsel or of the Government.

2. Commercial Bank : Commercial bank are those bankswhich
provide mainly short-term and sometimelong-termloanschiefly to
trade and industry in order to cater to their working capital needs.
They function under the control and superveillance of Central Bank.
Their main function include accepting deposits from the public
providing short-termloan to trade and industry and act asaagent of
the public. Thecommercia bank think primarily of profit making.
Through incorporated under the Indian companiesAct 1956 their
operation aregoverned by the provision of the Banking Regulation
Act 1949. Thecommercia Bank playsapioneer roleinthefield of
economic development. Besidesprovidingfinancia resourcesfor the
growth of industridization, bank a soinfluencethedirectioninwhich
resourceareto beutilized. Thecommercia bank, play crucia rolein
an economy.

3. Co-operative Bank : Co-operative banks have aso played a
limited but important rolein theIndian banking system. Thefunctions
of Co-operativebanksaremainly to cater to theneedsof rural areas
and smdll borrowersand they are concerned morewith thefinancing
of agriculturigts. Co-operative Banks are organized on aCo-operative
basis and are governed by their members according to the Co-
operativelawsand areunder the control of state Government and to
alessor extent of the Reserve Bank. There are three types of Co-
operativebank inIndianamey primary Credit societies, Central Co-
operative bank and state Co-operative bank.

4. Regional Rural Bank : Regiond rura bank comesinto existence
in October 1975 with aview to devel oping the rural economy by
providing credit and other facilitiesto thesmall and marginal farmer,
artesian, agricultura labouresand smd | entrepreneursfor the purpose
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of devel opment of agriculturetrade industry, commerce and other
productiveactivitiesintherural areas. Theoperation of Regional
Rurd Bank arecontrolled by Reserve Bank, the Banking Regulation
Act and National Bank for Agricultural And Rural Development
(NABARD).

5. Development Bank : Devel opment Bank are established by the
Government for the attainment of primarily long-term and medium
termfinanceto Indianindustriesinlarge, medium and small scale
sectors. These banksarealso known by many other names such as
investment bank, industrial bank, financial corporation, industrial
mortgage bank. Devel opment bank have been set-up for financing
rura devel opment, export housing deve opment and providinginsurance
support. Some example of development bank are EXIM bank,
HUDCO, HDFC,UT], ICICI, IDBI, etc.

6. Foreign ExchangeBank : Thebankswhich ded intheexchange
of foreign currenciesare known as Foreign ExchangeBank. These
banks established branchesin Indiato facilitateforeign tradewithin
country. Thesebanks have brought modern banking techniquesand
practicesto Indiaand areworking moreefficiently. Most of themgor
commercid banksof our country and foreign banks having officesin
our country who areengaged inthisbusiness. Foreign exchange bank
hel ped greetly inattracting foreign capitd.
7. Other Banks : Other Banks includes those companies
incorporated under companiesAct or bodies corporateincorporated
outsdelndiawhich areauthorized to accept chequable deposts. Such
bankscanbeclassified as:

7.1. Scheduledand 7.2 Non-Scheduled Banks

7.3. Licensedand 7.4 Non-Licensed Banks

7.1  Scheduled Banks: Scheduled Banksarethose bankswhose
namesareind uded in the 2"d Scheduleto the Reserve Bank of India
Act. Thesebank haveto sendtothe RBI, aweekly statement of their
financial affairs. The paid up capital and reserve of these bank’s must
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not belessthan Rs. 51akh.

7.2 Non - Scheduled Banks: These Banks are those whose
names does not appear inthelist of scheduled banks maintained by
the Reserve Bank. The RBI exercisesto special control on these
bank’s though they have to send to RBI monthly statement of their
financd afars.

7.3 Licensed Bank : Existing banking companieswererequired
to apply for licenseto the Reserve Bank on or before 16th September
1949. Thuslicensed bank arethosewho havealicensefrom RBI for
carrying on banking business.

7.4 Non - Licensed Banks: These banks are those who not
havelicense. Thesewere only those bankswhich werecarrying on
banking bus nessbeforethecommencement of the Banking Regulation
Act 1949 and which were permitted to carry on banking business
pending adecision by the Reserve Bank on their gpplication.

1.2 Object of study

Rurd Indiaand agriculturearenearly synonymsand thererura
dimensionin Indian economy is of towering significance. After the
introduction of new agricultural strategy and green revolution
production of many crops has expanded but Indian farmers does not
havewarehousefacilitiesto storetheir produce properly. Essentialy
warehousing facilities are necessary to prevent loss arising out of
defective storage.

Absenceof suchwarehousefacilitiesforcesfarmer tosdl their
output at athrow away pricesafter harvest and preventsthem from
getting advantage of their bumper crops. So, theimportant objects of
study areasfollows:

A. Toincrease awareness.

B. Toavoiddistresssale.
C. Topromotescientific storage.
D. Toincreaseprofitability.

10
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To provide grading, standardization & quality control of the
product.

To provide actual priceof product.

To know thesatisfaction level from banking facilities.
Toknow the problem for seeking information.

To strengthen theexisting agricultural marketing.
Toincreasetheincomeof farmers.
Toincreasethedevel opment of rural infrastructure.
Toincreasein economic growth.

To avoid wastage of product.

. Toincreasedirect marketing.

P. Toincreasethestandard of living.

A. Toincreaseawareness. Awarenessisthemain point which
givessuccessinany field. If weget the proper knowledge wetake
advantagefor that. So by thisresearch work our motiveisto aware
farmer for openingwarehouseitsprocessrules& regulation profitability
so that they construct warehouse and achieve profit.

B. Toavoid distress sale: Warehouse is an important tool by
which we can store our production safdly. Oftenit happensthat due
tolack of proper warehousefacility farmer haveto sell their product
at low price in case of bumper production & they suffer loss. That’s
why if they have proper facility of godown thanit can avoid distress
sde

C. Toincrease scientific storage: Thebuilding of warehouse
should be scientifically built up otherwise we can’t save our production.
Theremust beproper facility of air, ventilation, drainage, door, window
and control in moisturefrom floors, walls & roof aso. It should be
protected from birds & animalsand easy approach puccaroad and
internal road. Scientific warehouse must have proper arrangement
againg fire, theft and also easy loading & unloadingfacility.

OSrXoa-—-—Im
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D. To increase profitability : The aim of every person isto
maximizeitsprofit. In samemanner by thisresearch work wetry to
maximizethe profit of farmer by openingawarehouse. By warehouse
facility farmersare ableto storetheir product and sell it at right time
when thepricesarein favour of them. By thisthey may increasetheir
profitability.

E. Toprovidegrading, standardization & quality control of
theproduct: If our warehouse systemisproper thenitispossible
that we are able to give the grade of production according to the
quality of production. Oncegrading processend we can dso givethe
standard to the product whichishe pful for saling of product. Through
warehouse we can preserve/control the quality of the product and
avoid spoilage.

F. Toprovideactual priceof theproduct: We aways seethat
during off season of cropsthereisrisein priceand shortage of product
because of lack of storagefacility and in harvest season due excess
production farmershaveto sell the product inlow price and suffer
fromloss. Soif thewarehouse systemis proper, thenthefarmersas
well ascustomersget theproduct at actud priceandthereisno shortage
of product andit iseasily availablefor thewholeyear at right price.

G. To know the satisfaction level of banking facilities: By
thisresearchwork our objectiveisasotofind out that whether people
aresatisfied with the present banking facilities. They aresatisfied with
the banking procedure and formalities or not because customer
satisfactionismuch important for successof any scheme.

H. To know the problem for seeking information : For
adaptation of any policy it isnecessary that people should know about
the schemeand our object isto find out what problem should people
facefor getting information and our motto isto solve the problem
which arethebarriersfor success of the scheme.

|. Tostrengthen theexisting agricultural marketing : Wegain
profitif wedo the proper marketing of our product. To strengthen the
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existing agricultural marketing we haveto strengthen the agricultura
market by using warehousefacility.

J. To increase the income of farmers : Income of farmer
increases when they get the right price of their product. It always
happen that farmersarenot abletoretain their cropsin case of bumper
production, sothey haveto sdll their product at |ower price and suffer
loss. If they have proper warehousefacility they can keegp their produce
inwarehouseand sdll it whenthepriceisfavourable. By thisthey can
get theright priceof their product and increasetheir income.

K. Toincreasethe development of rural infrastructure:
The base of development of any country depends on its basic
infrastructure. If theseinfrastructure aregood than the growth rate of
the country increases. If farmersand other people open warehousein
rurd areasthan automaticaly theroad, & rail linesbanking telephone,
market etc. are also increases. This may ultimately increases the
development of rurd infrastructure.

L. Toincreasein economicgrowth : Our country isknown
astheagricultural country and most of the Indiansliveinrura areas
andtheir main sourceof earningisagriculture. Andif thefarmershave
warehousesfacility they areabletoretainther crops& ableto sl the
crop at right price. It canincreasestheir personal incomeand their
participationin national incomeismore. Further our national income
will riseand our economic growth rate a so increases.

M. To avoid wastage of product: Warehouses are the place
where we store our product safely without any wastage. If our
warehouses systemis proper we can avoid thewastage of produce
duetoair, water, moisture, theft, birds, animasetc.. Soto avoid the
wastage of product wemust built warehouses and achievethe profit.

O. Toincreasedirect marketing: In present economy most
producersdo not sell their goodsdirectly to thefinal users. Between
them andthefina usersstandsalot of marketing intermediariessuch
aswholesdersretalers, broker, agentsetc. By usng warehousesfacility
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farmersareableto sell our product directly to customerswithout the
useof any middleman. Thismay leadtoincreasein profit & consumer
relationship.

P. Toincreasethestandard of living : Indian economyisan
agricultural economy. Therefore effortsmust bemadefor increasing
the productivity of agricultureand devel opment of warehousesfacility
to savetheproduct & achieveprofit. It increasesthe per capitaincome
& improvesthe social standard of living of people. They areableto
fulfill their family obligations& increasether satisfaction.

A well developed warehouse system is a necessary
precondition for agricultura development in modern economy. If we
really want to increase the economic standard of rural areas, we have
to promote people, to open warehouse & protect their agricultural
produce fromrain, rats and other illegal person. Absence of such
soragefacilitiesforcesfarmer to sdll their output at throw away prices
immediately after harvest season and preventsthem from getting
advantage of their bumper crops. On the other hand consumersalso
lose badly because middle men are able to charge high pricesfor
goodsduring off season.

The basic objective of this work is to study the prospect &
deve opment of warehousewhowishto maketherinvestment inthis
industry.

The study & monitoring warehouse hel psto aware people and
formulate strategi eswith the changing scenario & take advantage of
rurd development.

1.3 Importance of the study

A storage function is necessary because production and
consumption cyclesrardly match. Many agricultural commoditiesare
produced seasondly where asdemand is continuousfor full year. The
storagefunction overcomesdiscrepanciesindesired quditiesand timing
warehouse hasitsownintrinsic advantage of great socio- economic
vaue. Itistherefore necessary to strengthen the system by identifying
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itsproblem and rectify their role according to changing scenario. At
present time farmers doesn’t have facility to store their production,
that’s why they have to sell their produce immediately after production
at low price asthereis afear of loss or damage in the quality &
quantity of production. If they havewarehousefacility they canuseit
for thestorageof their produceand sl it at right timewhen the price
arefavourablewhichavoid disresssdling. By usngwarehousefacility
thereislesswastage of production and thereisno shortage of produce
during off season and we get thegoodsall year a actua price. Andno
doubt thefarmersand other person who openwarehousea soreceive
theprofit & thereisincreaseinincome.

Inthisfield APEX BANK playsavitd role. Credit/loanisthe
pillar of development Bank credit hasitscrucial importanceinthe
context of development and growth with social justice. Bank through
their allotment of theloan to the needy industries pay theway for a
sound development. At every step thefinancia burden of theindustries
iseasily removed by the specidized services of Bank. APEX BANK
providesvariousloanfacilitiesinwhichrural warehouseloanfacilityis
given for opening warehouse. APEX BANK isaNODAL BANK
whoisauthorizedto providesubsidy fromNATIONAL BANK FOR
AGRICULTURE AND RURAL DEVELOPMENT (NABARD)
Whichamsfor thepromotionand development of agriculture, small
scdecottageand villageindustries. NABARD isthemost important
sourceof agriculturefinancefor longterm middieterm & short term.
Therateof subsidy isdifferent for different people. Likefor farmer,
agriculturist, graduates & warehouse corporation it is 25%, for
individua & companiesitis15%, inhilly areawoman agriculturist,
SC/ST & Hf hdpgroupitismaximum 33.33% subsidy. By providing
loan & subsidy bank enable consumersto openwarehouseand facilitate
the consumersto repay to amount in specified instal Iments.
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Withthevisionto enhancetheleve of livesof farmer & local
citizensof the state, bank provided numerousfacilitiesso, that it may
increasetheirincomeand agricultura productivity.

1.4 Research methodology of the work

Researchisascientific anresult oriented quest to andyzeal
therdevant informationin order to reach the solution of the problem.
Collection of dataisof almaost important for researchinvestigation. In
the present thesi sresearch methodol ogy is based upon primary &
secondary data.

Primary dataare always coll ected by theinvestigator inthe
field & fromtheorigina sources. For collection of primary datawe
divide Chhattisgarhinfivedivisoni. e. Raipur, Durg, Bastar, Sarguja
and Bilaspur. Questionnairewasprepared & requiredinformationwere
collected from 200 peopl e through persond interview with people &
concerned officia of theunit, Dataso collected have been tabul ated
& analyzed by using appropriated Satistical & financid tools.

Facts & figuresthat have already been collected are called
secondary data. The secondary dataexistsbeforetheinvestigation
start. In thisthesis secondary data has been gathered from books,
magazines, newspaper, internet & Educationa & promotiona guide
line of APEX BANK & NABARD BANK. It isto be pointed out
herethat the secondary data so collected have used for ascertaining
and andyzing thefunction and performance of warehouseloan scheme,
Present research work ismainly based on the analysis of secondary
data

While proceeding in the work it has been taken into
consideration that the methodol ogy for researchisflexibleenoughto
incorporate changes make required adjustment. Therefore the
methodol ogy sel ected has been decided after considering physical
factorsand condition affectingiit.

Asper myview, nowork isdoneinthisfield yet now. Thisis
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first work that isgoing to donein thisfield. | would be happy if my
research work will be usefull for the society. | hoped that with my
study someimportant suggestions can bedrawn and will betaken by
theadministration, Government and Bank toimprovethewarehouse
and storage system.

1.5 Hypothesis of the proposed work

Hypothesisisa pre-imagination of our proposed research
work. It isalso aprocessto presumewhat might betheresult of our
research work. So hypothesis helps us to create an outline of the
proposed research work. At the sametimeit isvery much possible
that all the points of the hypothesismay be or may not be provedin
theoutcome. In thisresearch study thefollowing hypothesishas been
made:

H, Itishypothesizedthat, dueto construction of warehousethereis
decrease in wastage, spoiledge and shortage of agriculture
produce.

H, Itishypothesizedthat, theincomeof beneficiariesincreasesdue
to warehouse structure.

H. Bank and NABARD coordinate each other to provideloan and
subsidy tointerested people.

H, Itishypothesized, thatloan amount issufficient and bank provide
loan for construction of cold storage also.

H. Itishypothesized that, the processto acquiretheloaniseasy.

H. Itishypothesizedthat, smal farmersdoesnot tekemuchinterest
for thescheme.

H. Itishypothesizedthat, warehouse hel psin marketing of produce
and role of intermediaries has stopped.

After Chhattisgarh emerging as an independent state
warehouse sector needsgreat deal of concern. | wish to comeforth
with theinformationwhichwill beuseful incommoninterest of dl.
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Limitation

Agricultureisthe foundation of Indian economy. The work of
agricultureistypical & restlessand in the same manner it ismore
difficult to protect theagricultural product from natureand man-made
causes. So warehouses should be opened for protection of cropsand
maketheeffective storage system. For speedy economic devel opment
of country it isnecessary to study the warehouse system.

After the selection of topic someproblemsmay arisedefinitey
and duetotheareaof researchitisnecessary tolimitizethetopicand
thelimitationare:

1. For collection of dataChhattisgarhisdividedinfivedivison.

2. All subject material of research work isbased on primary &
secondary data.

3. Thisresearchisbased on primary datawhichiscollected from
200 beneficiaries.

4. Foranalysisand calculation, data of 10 year’s i.e. (2006-07 to

2015-16) wascollected. These dataare comparatively studied
and analysized for research work.

5. For collection of dataitistried best for the purity & clarity of
data. And with full attention the primary and secondary dataare
collected.
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2 General I ntroducation of
Chhattisgarh Sate

2.1 History of Chhattisgarh Sate

Approaching toits seventeenth (17th) year into existence,
Chhattisgarhisthetenth largest state of the country that wasformedin
theyear 20000n ¥ November. The name Chhattisgarhinterestingly
derivesfrom thefact that the state has 36 forts, which when trand ated
in Hindi is “‘Chhattis’ (36) ‘garh’ (Fort).

Devingintothehistory of Chhattisgarh, dl ancient accounts,
literary works and inscriptions referred this part of the country as
DakshinaKosala (South Kosala) or Kosada. It was much later that
the name Chhattisgarh was popul arized after in the year 1795 the
MarathaEmpirefirst useditinoneof their officiad documents. Inthe
light of availableevidence, therewasacontest between Jaba pur and
Chhattisgarh for the name ‘Mahakosala’. If we might also recall, it
was caled Ratanpur territory and not Chhattisgarh during the Mughal
rule.

However, numerous other theoriesa so do therounds of how
Chhattisgarh derived itsname. Oneamong them suggested by British
Chronicler, J.B. Beglar suggests that “the real name is Chhattisghar
and not Chhattisgarh. Also one other theory explainsthat Chhattisgarh
is the adulterated version of “‘Chedisgarh’ or the political seat of the
Chedi. Themost popul ar theory ishowever, the presence of 36 forts,
but thereisalot of debate over thissince 36 fortscannot beidentified
intheregion.

Mythological history of Chhattisgarh goes back asfar back
asthe M ahabharata and the Ramayanaand can berecalled from the
fourth century AD. According to amythol ogical legend Lord Rama
during hisVanvas stayed in DakshinaK osalafor abrief period.
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It wasthegrandson of Ratanrgjawho then founded Ratanpur
(present day Chhattisgarh) and that wasthe capital of alarge part of
the country. Hai hayadyanasty was the name by which this Raj put
family popul arized themsdl ves and they continued ruling Chhattisgarh
for six centuries. Inthe 14" century the dynasty tragically got divided
into two parts, the elder branch continued at Ratanpur, while the
younger settled in semi-independent state at Rai pur (present Capital
of Chhattisgarh). By the end of 16" century Mughal s started their
reign.

Chhattisgarh wasunder Maratharul e after Marathas attacked
Chhattisgarhin 1741 and destroyed theHaihaya. Finally in 1758, the
Marathas annexed Chhattisgarh and directly cameunder Maratharule
and Bimbagji Bhondle, was appointed theruler. The Subasystem was
soon adopted by the M arathas after death of Bimbaji Bhonde. Huge
unrest and improper rule characterized theMarathaEmpire. Maratha
Army committed loot and plunderinlargescae.

From 1845 to 1947 it came under British rule as the
Chheattisgarh division of centrd provinces. With theadvent of theBritish
in 1845, Raipur cameintolimelight and gained prominenceover the
capital Ratanpur. Certain changesin theadministrativeand revenue
systems were brought by the Britishersin Chhattisgarh and these
changes had a negative impact on the people of Chhattisgarh. Vir
Narayan Singh becamethefirst martyr from Chhattisgarh in the War
of Independence, and becomeapotent symbol of Chhattisgarh.

The early 20" century saw demands of Chhattisgarh as a
separate sate and such demandskept recurring but nothing materiaized
asnowe | planned movement wasushered in thisregard. Intheyear
1924 Raipur CongressUnit again rai sed thedemand and | ater discussed
itintheAnnua Session of thelndian Congressat Tripuri. In 1955 at
Nagpur assembly ademand of separate Chhattisgarh statewasraised.
A demand for the status of Chhattisgarh as a separate state was put
forward whenthe State Reorganisation Commissionformedin 1954,
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but thedemand wasrgjected. In 1990sactivity for ademand for the
new state gained momentumwiththeformetion of astatewidepolitica
forum, especialy the Chhattisgarh Rajya Nirman Manch. Late
Chandula Chadrakar led thisforum, several successful region-wide
strikesandralieswere organized under the banner of thisforum, al of
which were supported by major politica parties.

A resolution demanding aseparate state, Chhattisgarh, was
unanimoudy moved and gpproved by the MadhyaPradesh Assembly
on March 18, 1994 as both major political parties Congress and
Bhartiya Janta Party extending their support to the same. Theissue
remained one of the mgjor declaration in the el ection manifestos of
both Congressand BJPin 1998 and 1999 parliamentary elections. A
separate state of Chhattisgarh with sixteen districtswas unanimoudy
approved in 1998, dthough with certain modifications.

Now, came another fresh generd electioninthenation. The
Nationad DemocraticAlliance(NDA) cameinto power andimmediatey
it sent aredrafted Separate Chhattisgarh. The bill for a separate
Chhattisgarh was passed in the Lok Sabha and the Rajya Sabha,
paving theway for the creation of aseparate state of Chhattisgarh. The
President of Indiagpproved the M adhya Pradesh Reorganization Act
2000 ontheAugust 25, 2000. Finally on 1% November 2000 Madhya
Pradesh divided into Chhattisgarh and Madhya Pradesh.

And Chhattisgarh wasformed asanew date. It wasbounded
in East by Orissa, West by Madhya Pradesh and M aharashtra, North
by Uttar Pradesh and western Jnarkhand, South by Talangana, Andhra
Pradesh. According to areawiseit isthetenth largest stateinacountry.
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Figureno. 2.1
Map of Chhattisgarh State

Chhattisgarh

(Source : https://pbs.twimg.com/medi a/ CSsfQSTUEAEVZW.png)
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2.2 Geography of Chhattisgarh

Rapuristhedatecgpitd of Chhattisgarhincentrd India. Unlike
itsrich history, Chhattisgarh has avery fresh Geography. Having
clinched its spot on the Indian Map on the November of 2000,
Chhattisgarhisaheavily forested regionandisknown for itswaterfals
and natural abundance. Thestateisthe 10th largest state of Indiaand
isspread across an approximatetotal areaof 135,192 sq km.

The state lies between 80°15" to 84°24" longitude and between
17°46"N to 24°5"N latitude. Bordered by Madhya Pradesh, Orissa,
Maharashtra, Andhra Pradesh, Telangana, Jharkhand and Uttar
Pradesh, Chhattisgarh isalandlocked statein east central India. The
dateconss 27 digtrictsviz :- Bijgour, B od, BdodaBazar - Bhatgpara,
Durg, Gariaband, Balrampur, Bemetara, Bilaspur, Dantewada,
Mahasamund, Mungeli, Narayanpur, Dhamtari, Jagdal pur, Janjgir-
Champa, Jashpur, Kawardha, Kanker, Kondagaon, Korba, Koriya,
Raigarh, Raipur, Rgnandgaon, Sukma, Surgjpur and Surguja.

Rich in biodiversity, about 44% of the state’s area is under
forest cover. Chhattisgarh hasthe densest forest in Indiawith arich
wildlife. Thenorthernand southernpart of Chhattisgarh isahilly region.
Thenorthern portion lieson theedge of thehomogonousindo-Gangetic
plain. TheRihand River, atributary of Gangesflowsthisarea.

TheMahanadi River basin wasdivided from Indo Gangetic
plain by the eastern end of Satpura Range and the western edge of
Chota Nagpur plateau from an east — west belt of hills. The central
part of thestateisblessed with thefertile plain of theMahanadi andits
tributaries, whichisaboon for largerice cultivation. Onthe Deccan
plateau the southern part of the statelies. The part of Satpura, which
isseparated from the upper basin of Narmadain the M ahanadi basin,
from the mechanical rangefrom east to west. The Mahanadi River,
geographically and economicaly, isthemost important river of this
state. It isan integral component of the geography of Chhattisgarh.
Theother mainriversof thisstateare Rihand, Indravati, Jonk, Arpa
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and Hasdeo (tributary of Mahanadi).

Climate: Theclimate of Chhattisgarhistropical. Dueto tropic of
cancer itishot and humid. For agriculturethe stateismainly depends
upon monsoon. From April —June summer season of Chhattisgarh is
basi cdly hot and humid. Monsoon comesin middleand last of Juneto
October. Inwinter season falls during November to January and in
spring season, February to March most of the tourist cometo visit
Chhattisgarh asitisthebest timeto vigit.

Topography : Chhattisgarh topography includesvarioustypesof land

formslikemountain ranges, plainland areasand plateau region. The
river basinsinthecentra region of Chhattisgarh aresplitinto undulating

Rimland and aremainly foundin plainform. Theland of Chhattisgarh

isplainisflat. Thealtitudeof theplainland variesfrom 250 meter to
330 meter. Theloamy and clayey soil arefoundinthisplainareaand

is very productive for growing abundant crops. Satpuda-Maikal
landscape stretchesfor adistance of about five hundred kilometer.

Achanakmar wildlifesanctuary of Chhattisgarhlieson onesideof this

stretch of landscapeand M e ghat Tiger researve of Maharastraonthe

other side. Satpura Range expandsthrough Maharashtra, Madhya
Pradesh and Chhattisgarh state. The mountain range stretchesfor a
distance of about 900 km. Vindhya Range and Satpura Range lie

parallel to each other. Mahanadi, Tapti and Godavari riversflows
throughthehilly regionin Chhattisgarh.

Rivers: In Chhattisgarh there are numerouswater bodiesfound in
theform of severd riversand lakeswhich fertiletheland of the state
for agriculture. Chhattisgarh, is one of the most productive areas
atificidlyinal thestatesof India

The Mahanadi, the Indravati and the Godavari, which flow
through most of the statesa ongwith their many tributaries, are magjor
riversof the state. The sky gave birth to beautiful springsthrough
topography, theriver of Chhattisgarhwhichisfamousastheattraction
of thetourists. Rihand, sukha, Hasdeo, Arpa, Shivnath, Mand, Jonk,
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Pary, Kelo are also some major riversthat servesthe statewith its
water resource.

Transport

Rail trangport : Thetransport infrastructure of thisstateisslowly
improving. Bilaspur istheheadquartersof South East Centra Railway
whichisthe 16" zoneof thelndian Railways. Thetotal length of rail
linesis953 Sg. Kilometer Themain railway junctionshereinclude
Rai pur, Champaand Durg, which arewell-connected to dl themgor
citiesinIndia

Figureno. 2.2: Rail trangport in Chhattisgarh

(Source : http://im.hunt.in/cg/Chhatis/About/Transport/raip.jpg)
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Air trangport : Chhattisgarh’s capital city Raipur is connected with

nationd capita New Delhi, commercia capita Mumbai, Nagpur and

few other mgjor cities. Bilaspur, Bhila, Raigarh, Jagdd pur, Ambikapur,

Korba, Jashpurnagar and Rajnandgaon are having airstrips. Swami

Vivakanand Airport in Raipur is one of the best airports in the
country. Beingthecapita, Raipur isthesolecommercialy operating
airport of the state.

(Source : http://csidc.infhome2/images/raipurairport.jpg)
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Road transport : Theroadinfrastructureof Chhattisgarh hasimproved
alotintherecent days. A lot of devel opment istaking placein naxal
infested Bastar regionas far asroad connectivity isconcerned. In
every 100 square kilometers of areathere has 24.6 kilometers of
road and the 1.3-kilometer road isfor every villagein Chhattisgarh. In
the state the total length of the road is 32,232 Kilometers. 3,073
Kilometer Nationd highways passing throughthestateof Chhattisgarh,
connecting other partsof the country. Besidesthis, 4374 Kilometer
are state highways, district roads 11,111 Kilometer and rural roads
13,674 Kilometer are making the transportati on and communi cation
easy for people. Through thevast network of road routes Chhattisgarh
isconnected to al partsof the country.

Figureno. 2.4: Bustransport ig Chhattisgarh

4 ""-"f?““ .

(Source :- http://onlinecg.in/wp-content/uploads/2017/03/News-
03-14-730x488.j pg)

Chhattisgarhisoneof thefew states of Indiawhich possesses
anefficient power sector having surpluse ectric power. Dueto surplus
power, Chhattisgarhisableto supply dectricity to severd other States.

Thegate haspotentia of generating 61,000 MW of additiona
therma power intermsof availability of coal for morethan 100 years
and morethan 2,500 MW hydel capacity.
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Sted sector tooisoneof thelargest contributorstothegrowth
of the state. SAIL’s Bhilai Steel Plant with a capacity of 5.4 million
tonnes per year, isregarded asakey player inthe state. Chhattisgarh
isalsofamousfor itsindustries. It consist more than 100 sted! rolling
mills, 90 and above spongeiron plantsand Ferroalloy units. Bharat
Aluminum co. Ltd. amgjor industry iswell knowninthestate. Bharat
Aluminum Company Limitedisanother mgjor industry inthe state.

Rich in minerals, Chhattisgarh produces 20% of the country’s
total cement produce. For the production of tinit holdsfirst position
andfor ironorethird positioninthecountry. Limestone, dolomiteand
bauxiteareabundant. Other commercidly extracted minera sinclude
corundum, garnet, quartz, marble, alexandrite and diamonds.

Tourismin Chhattisgarhiscgpable of generating hugerevenues
for thestate. Chhattisgarhisexcelingin other sectorslike Educetion,
skill devel opment etc.

2.3 Population of Chhattisgarh

Cameinto existence on November 1, 2000, Chhattisgarh had
population a little over 2 crore. Census 2001 had measured state’s
population approximately at 2.08 crore which reached approximately
2.55croreconsst 1.28 croremaeand 1.27 crorefema ewhen Census
took placeintheyear 2011. Thestateisranked 16thinIndiainorder
of population.

Population Growth inthe decade (from 2001 to 2011) was
recorded as22.61% which is 9th from top asfar asdecadal growth
of the population in the country isconcerned. At thesametime, the
rura populationis 76.76% and urban 23.24% and the density of the
popul ation increased from 154 to 189 per square Kilometer.

Gender Ratio is registered as 991 which was better than
national average and was ranked 5th in gender Ratio. The gender
ratio wasfound remarkably maximum intriba districtsof the state.
Rurd gender Ratiowasregistered 1002, and urbanis956. Population
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between the age group of 0 and 6 was found 35,84,028 consist -
18,24,987 mdechildand 17,59,041 femalechild. However, adecline
trendinchild sex ratio (from 975 to 964) waswitnessed in adecade.

In contrary, literacy ratleamong maeand femaehad increased
from 64.66% to 70.30%. Maleliteracy rate was recorded 80.27%
and femaleratewas 60.20%. It wasranked 27thinliteracy in India
becauselesseducated tribal population of the state.

SC and ST popul ation: Chhattisgarh account for about 7.48%
of the ST and 1.63% SCinIndia. With theexclus on of thehilly states
of the north-east, Chhattisgarh have one of supreme shares of
Scheduled Tribes(ST) withinagtatein Indiawhile Scheduled Castes
(SCs) and STs together represent more than 50 per cent of the state’s
population, playing an important part in the state’s population and
mainly dwell inthedenseforestsof Bastar and other districtsof south
Chhattisgarh. Census 2011 said the SC popul ation of the statewas
32,74,269 constituting 12.82% and ST popul ation approximately
78,22,902 which was 30.62% of thetota population.

Morethan half of therural STsand urban SCswere poor.
Commonly, the quantity of poor SC and ST householdsinthe state
was higher than the state average and their community’s respective
national averages (except for rural SC households). Asmorethan 50
per cent of the state’s population was ST and SC, the high incidence
of income poverty among them was a matter of serious concern,
indi cating that the good economic performancein recent years had
not percolaedto thisunderprivileged group, reflectingtheir poor show
inhuman development indicators.

Asfar asrdigionisconcerned, 2011 Censusof thestatereads
Hinduism was practiced by 93.2%, Idamwasfollowed by 2.01%,
Christianity by 1%, Sikhism by 0.27%, Buddhism by 0.27%,
Jainism by 0.24% and Satnaism or not religiouswerefollowed by
3.01%.
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L anguage: Hindi hasbeentheofficia language of the state used by
non-rura population of thestate. Mostly in Chhatti sgarh people spoken
inchhattisgarhi. Amongothers, Odiaiswiddy spoken by aconsderable
number of Odiapopulationsintheeastern part of the state. Marathi,
Telguand Bengali area so spokenin partsof Chhattisgarh.

Besdes, severd other languages spoken by thetribal people
of the Bastar region, geographically equivaent to theformer Bastar
state, likeHabi, Gondi and Bhatri.

Youngwomen in Chhattisgar h : Rural women areindependent,
well organised and socially outspoken even though they are poor.
Another local custom alowswomen to choose to end amarriage
affiliationthrough acustom called chudi pahanana, if sheneeds. Most
of the old shrines and temples such as Shabari, Mahamaya,
Danteshwari indi catestheexistence of women power and thepresence
of thesetemplesgivesingght into historical and present socid structure
of thegtate. That doesnot mean, theideol ogy of femal e subservience
does not exist in Chhattisgarh. In contrast, the male authority and
dominanceisseen quiteclearly inthesocid life.

Peoplein Chhattisgarh arerichinliterature, performing arts
and crefts. Traditiona crafts such aspainting, woodcarving, bell meta
craft, bamboowareand tribd jewellery are one of the magjor sources
of income. Literature of the state gives an ideal of the regional
perception andtheevolutionof anidentity distinct from othersin Centrd
India

Chhattisgarh kosasilk and lost wax art hasgood demandin
country. Thefabricisto used to made stoles, shawls, lehengas, saris,
salwar suits. Further it was a so used to creste meanswear, including
shirts, achkans, jacketsand sherwanis.

Tribes: Denseforest of Bastar hasbeen main habitat of thetribes of
Chhattisgarh with more than 70% population consists of tribal’s who
account for 26.76% of stateentiretriba population. Thevarioustribes
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found in Chhattisgarh are Gond, Abhuj Maria, Bison horn Maria,
Muria, Halba, Dhurvaaetc.

Aart and Culture: Chhattisgarhishouseto mgority of thepopulaion
comprisinglocal tribal groups. Gondsform thelargest group among
thesenaturd residentsof theland followed by Oraon, Kanwar, Baiga,
Kamar, Birhar Saura, Roleand so many other tribes. Thevast culture
of Chhattisgarhismanifested by itstribal population. Notably, the
state of Chhattisgarh isinfused with spectacular colors. Colorsare
exhibited in every aspect of thelifestyle here. The peopleherewear
colourful attiresand areinfluenced by thetribd life. Interestingly, earlier
somewomenintherura areasherewear garlands made of onerupee
coins, but now thistrend isdying down. However, it iswitnessed that
the people of Chhattisgarh have atendency to adapt to new trends
andincul catethem very smoothly. Beautifully and skillfully decorated
artifacts made from bamboos, jute, clay wood, mud, etc. are highly
popular here. Theseexquisite handicraftsareachief atraction among
touristswho takethem back as souvenirs.

TheSateisamixtureof triba and non-tribd culture, especidly
Bastar region and peasant revolts were accountable for these
restructuring of the 17th century.

Danceand Music: Anintegral component of Chhattisgarh cultureis

musi ¢c. Someof thepopular form of songsare Sohar, Bihav and Pathoni.

Pathoni songsare usudly sungingouna, which marksthedeparture of

the bride to the bridegroom’s place, whereas Sohar songs are related

tochildbirth. Bihav songsare presented in marital functions. They are
dl rdaedto Vida. To commemorate seasonsvariousfolk songswere

composed in Chhattisgarh like Sawani (songsof rainy seasons), Phag

(song for spring), Baramas (12 months) etc.

Melodious songs were composed for various
festivals. Territoria folk melodiesare Gourasongs, sung during the
adorationsof Lord Shivaand Parvati in Diwali, Mata Sevasongs,
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songsof Nagpanchami, Janvarasongs, Bhojdi songs, Dhankul songs,
Karmasong, etc.

Pandwani isthemus ca danceforminwhichtheMahabharata
was narrated by the famous Padmashri, PadmaBhushan etc. award
winner Tegjan Bal beautifully.

Figureno. 2.5: Pandwani Song

(Source : http://bharatbhawan.org/images/history/
gallery_tizan_bai.jpg)

Figureno. 2.6: Chhattisgar hi Dance

e £

(Source : http://mwww.utsavpedia.com/wp-content/upl oads/2013/
08/chhatiisgarhi-dance.jpg)
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Festivals: Throughout theyear the people of Chhattisgarh are busy
celebrating variousfestiva sinfull vigor. Pola, Nawakhai, Dussehara,
Deepawadli, Holi, GovardhanPooja, RathYatra, etc, arecelebrated with
gaety andfedtivity.

Bastar Dussehraisoneof theimportant festivalsin Chhattisgarh
asit attractstourists not only from India, but from other parts of the
world. Similarly, Madai isanother festival celebrated with great zed
invillagesof Bastar in Chhattisgarhto Mandla inBihar. Usudly, Gond
tribe celebratesMadal in Bastar region. By gathering under the shed
of holy tree as a mark of sacrifice to the goddess, myriads of devotee’s
guillotinethe goats. Hugefiestaisbeing followed after that. Among
the Bhil tribes, the BhagoriaFestival isimmensely popular. They
worshipthedancegod called Bhagoriya. Thisfestiva ismost popular
among tribalsyouthswho expresstheir fedlings of lovefor each other.
Chhattisgarhi peoplecelebrate Kgjari Festival on RakshaBandhan.
Hariyali heraldsthe celebration of rich harvest timeand isheldin
monsoon. Peasants used to offer prayer to cowsand thetoolsusedin
farming. Chartaisanother festiva of tribesin Chhattisgerh. Thisfestiva
marksthecommencement of collection of ricefromthehutsof villagers
by the children while married women cook rice on the banks of the
riversand ponds.

Figureno. 2.7: Bastar Dushara

(Source :https://ravidhingra.files.wordpress.com/2015/09/bastar_712.jpg)
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Handicrafts : Chhattisgarh has a vivid variety of fascinating
handicrafts. Thefolk paintings here depict several expressionsand
emotionsand al so portray the socio-cultural ambienceof the people
of the state. Bamboo crafts, wood works, bell metal's, Loha shilpa,
Terracotta, Bamboo thickets and folk paintings are the major
handi crafts produced here.

Figureno. 2 8 _ LohaShllpa

= g i H

B A

(Source https: //qph ec.quoracdn. net/main- 'q| mg-
73ffdfb97ed18a86edab0e31fee7fed7-c)
Figureno. 2.9: Terracotta Shilpa

(Source : https://img.tradeindia.convfp/1/002/720/489.jpg)
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2.4 Position of Agriculture

Chhattisgarh isknown asan agrarian state as more than 80%
of thepopulation directly and indirectly depends upon agriculturefor
income. Thetotal geographical areaof Chhattisgarh is 13789836
hectare out of which during 2015-2016 on 5640317 hectare
agricultural work wasdone. Themain crop of ChhattisgarhisPaddy
and out of total agriculture production approximately 67.46% cropis
Paddy that was grown on morethan 50% of agricultureland. Dueto
the bumper production of Paddy/Rice, Chhattisgarh isasoknown as
“The Rice bowl” of the country. In the state there are 37.46 lakh
farmer’s family whose main source of income is agriculture. Irrigation
facility wasavailable on 31% land and out of which 62%fieldswere
irrigated with Rivers and Canals. For irrigation farmer’s mainly depends
uponrainwater.

In the 12" Five year plan (2012 — 2017) Government had
made abudget of Rs. 131728.00 crore out which 8283.74 crorewas
proposed for agricultureand dlied activities. In Chhattisgarh thereare
three seasonsfor cultivation of crops. First oneiskharif that isbetween
the month of June and October. Second is “Rabi” that is during the
month of November to April and the cropsgrown likewheet, pul ses,
sunflower, alsi, etc. The third season is “Jayad” that is in between
kharif and Rabi season isduring thesummer. Inthisseason farmers
grow vegetables, fruitsand flowers. Basically Paddy isthemain crop
of Chhattisgarh but some other typesof food grainsarea so grown
likewheat, Jawar, Bajara, corn, kodo-kuttki, pulsesand oil seeds.
The main pulse which is grown is gram and the main oil seed is
soyabean.

For the development of agricultureit isnecessary that the
marketing of productsmust bedoneproperly d setheeffortsof farmers
goes waste and they don’t get the actual price of their produces. Within
the state for sale and purchase of agriculture product “Krishi Upaj
Mandi” are operated by Government. During the year 2015 -2016,
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69 mandis, 118 sub mandis and 1982 procurement centers of 1333
primary co operative societies of State Marketing Federation
(MARKFED) procured the agriculture produces. From these centers
and mandis Government purchased 59.29 |akh tons of Paddy with
the price of 8430.11 crore. 1324 platformswere built and borewell
were digged for the safety of Paddy which was purchased by
Government at minimum support price from mandi fund in 331
procurement center at the cost of 45.54 crore. Further toincreasethe
storage capacity in 78 centers, 78 godownswerebuilt with acapacity
of 200 tones.

Thestatedevel opment dependson theagricultural activities.
For this Government introduced varioustypes of policieslike Kisan
Shoping Mall, Kisan Gurukul Yojana, Harit — Kranti Vistar Yojana,
Aatma Yojana, Annupurna Yojana, Machine — Tractor station Yojana,
Pradhanmantri Krishi Sichal Yojana, Pradhanmantri Gram sadak
Youjana, Manrega, Rgjiv Gandhi VidhutiKaran Yojana, etc.

It wastheresult of the effort of Government and farmer that
Chhattisgarh twicegot Krishi KarmanAward for production of Paddy
and oncefor production of pulses. Chhattisgarhisthefirst statewhich
uses Information Technology for purchase of Paddy and for thisthe
state received E-Governance Award also by Indian Government in
2007-2008.

Sincetheformation of Chhattisgarh Sate, agriculture hasbeen
thetop priority for dl the Government whichruled the stateduring the
last seventeen years. Of courseevery year theirrigation capacity kept
on increasing gradually which hel ped the farmersto have a better
production. Particularly during the period of |ast 13 year or soirrigation
hasbeenthemainfocusof thestate Government for thisalarge number
of small and medium damswere constructed including few biginthe
aresswhereprevioudy theirrigation facility wasvery little. According
to the statisticsbefore theformation of state out of thetotal crop areas
only 13% of theland had theirrigation facility. Now thisfigure has
crossed 30% mark whichisasubstantia growth.
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Besidesthis, there have been anumber of new schemesto benefit
thesmdl and margind farmers, these schemeshavefetched phenomend
results. That iswhy Chhattisgarhiswinning frequent nationa awards
intheagyriculture sector. So much so that themodd of agricultureand
Paddy procurement process has been adopted by the central
Government asamode initiativefor the other state of the country.
Thisunderlinethefact that theagriculture sector isimprovingand asa
result thefarmer of the state a so becoming prosperousevery year.

Figureno. 2.10: Agriculturein Chhattisgarh
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(Source :- http://aitcofficial .org/wp-content/uploads/2014/11/
rice-wb.jpg)

2.5 Banking facilities

Chhattisgarh isan agricultural based state and its economy
dependsupontherural areas. Sofor thedevelopment of rurd aressit
isnecessary to fulfill the need of financefor variousactivities. The
need of finance is required for various business and agricultural
activities. At present therearetwo sources of finance. Thefirst oneis
the institutional source like —Commercial Banks, Regional Rural Bank
and Branches of Co-operative Banks. The second one is the non-
ingtitutional sourceslikeMahgan, Sahukar and Sudkhor, inthisthere
areno specificrulesand regulation for credit and interest rateisalso
sohigh.
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In Chhattisgarh banking activitiesareincreas ng continoudly.
At presenti.e. on March 2016 thetotal number of banksis52 with
their 2635 branchesand 2747 ATM centersfrom where peopleeasily
withdraw money. The total deposit among these banks are Rs.
1,07,440.58 crore and total advances given to people are Rs.
73,078.68 crorewhichwas 47.48% of total advance. AsChhattisgarh
being an agriculture statefor devel opment of agriculture sector total
Rs. 11,104.91 crorewasissued which was 15.20% of tota advances.
Not only thisto help and support small scaeindustriesRs. 17,092.55
crore was issued, for weaker sanctions Rs. 9,791.51 crore and
5,384.14 crorewasgiven asadvanceto femaesto he pthem monetary.

In Indiathe movement of Co-operative was started in the
year 1904 during the period of Lord Karzon. And in Chhattisgarh
Co-operativewas started by Thakur Pyareld Singh who established
*“Bunkar Sahakari Sangh”. To give the institutional impact Co-operative
societieslaw 1960 was created and under its section 10 the structure
of Co-operativesocietiesanditsobjectsareformulated. Inthestructure
of Co-operativesoci eties RgjyaSahakari Bank (APEX BANK) holds
top position and under it 7 Digtrict Central Co-operative bankscome
withits 257 working branches. During the year 2015-2016 itsshare
capital is Rs. 30,001.29 lakh within which state Government
contributionisRs. 1,290.80 lakh. Initsthird leve i.e. at Janpad level
15 Nagrik Sahakari Bankscomesandthanin next level 1333 Primary
agriculturd co-operativecredit societiesinrurd level comes. Theshare
capital of thesesocietiesisRs. 34,13,728 lakh and it issuesal oan of
Rs. 2,68,579.27 lakh in rural areas. For procurement of Paddy at
minimum support price state Government had made Rajya Sahakari
Vipran Sangh asaNodal agency and from its 1982 centers Paddy is
procured withinthe state. For thedistribution of manurethereare 543
Co-operative societies from which during the year 2015-2016,
7,44,190 Metric Ton manurewasdistributed to rural areasamounted
toRs. 92,546.71 |akh.
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Nationa Bank for agricultural and Rura development which
isknown asNABARD provideRs. 2,816.80 crorefor devel opment
of agricultureand rural areaduringtheyear 2015-2016. From Rura
Infrastructure devel opment fund (RIDF) for 752 projects, loan of Rs.
631.72 crore was distributed. These project consist 19 irrigation
projects, 48 Godown, 681 Road lines, 3 Co-operativedrinking water
centersand construction of 1 livelihood college. NABARD gives
assistance to various schemes within the state like — Credit linked
subsidy scheme, Rs. 16.87 crore, Markfed Rs. 500 crore and for
purchaseduring K harif season Rs. 1000 crorel oanwas a so sanctioned.
For supply of Electricity inrural areas according to Infrastructure
Development Assistance (NIDA) scheme Rs. 129.11 crore was
sanctioned to Chhattisgarh state power Transmission Corporation.
From Producer’s Organization Development Fund (PODF) during
the year 2015-2016 NABARD sanctioned Rs. 330.58 lakh for
organization of 39 farmer producer organization. Within the state at
present there are 64 approved farmers producers organization.
NABARD also help NGO’s who works for females living in rural
areas. For this 12,168 NGO’s are connected to Bank and loan was
givento 11085 organizationsin the year 2015-2016. At present for
promotion of NGO’s 52 programs runned, and for promotional
programsand capacity devel opment Rs. 75.67 |akh was sanctioned
and distributed. With thevision to devel op rural areastheefforts of
NABARD becomesfruitfull incoming years.

Apart fromsupporting thesmal and margind farmersthrough
support priceand various agricultural schemesthe central and state
Government haveinitiated anumber of other banking schemesasoto
benefit the peopleliveswithin the state. These schemesare meant to
help them financially like—PRADHAN MANTRI MUDRAYOJANA
withinwhichin Chhattisgarh during theyear 2015-2016 Rs. 2,156.14
crorewas distributed to various small scale and cottage industries.
For thefulfillment of requirement of socid security Indian Government
had started threeimportant Yojanalike Pradhan Mantri Jiwan Jyoti
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Yojana, Pradhan Mantri SurakshaBimaYojana, and Atal pension
Yojana. Elseit had also started Sukanya Samridhi Yojana on 22
January 2015. It was a part of movement a “Save Girl and Educates
Girl” and on this account 9.2% interest is given on deposits.
Government had al so started Jan Dhan Yojanainwhichtill March
2016, 97,41,764 accounts were opened.

Indiabengawdfaresate continuoudy running different kinds
of beneficid schemesfor dl leve of people. Wehopethat thesebanking
schemeswould achievetheir desired goa sand thereby | et the people
rich and prosperousin thetimeto come.
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| ntroduction of Chhattishgarh Rajya
3 Sahakari Bank M aryadit
(APEX BANK)

3.1 History of Apex Bank

Theregistration of MadhyaPradesh state Co-operative Bank
had been doneon 02.04.1912 ( under Co-operativeAct. 1912 phara
3) at Jabalpur naming “provision Co-operative Bank Ltd. central
provinces brar.” After some time its Head office has been shifted to
Nagpur withtheinitia capita of 51akh. Bank hasstarted itsoperation
amingto provideloaninthefiddof agriculture. Togivethedemocratic
status of Banks, individual share holders were nominated as the
representatives members on the board of the Bank. Co-operative
societiesand Jila Sahakari Kendriyabankswereissued maximum
shares which help to form the Board of Apex bank with the
representative from membersof Co-operativeingtitutions.

Later oninyear 1956 Madhya Pradesh Co - operative Bank
Ltd. Nagpur has been divided and *“ Mahakaushal Co-operative Bank”
Jaba pur comeinto exisencewiththeaffiliationof 14 DidtrictsBanks.
The name of *“ Mahakaushal Co-operative Bank™ has been renamed
to “ Madhya Pradesh Rajya Sahakari Bank Maryadit” ( Madhya
Pradesh state co-operative Bank Ltd. ) after thereorganization of the
Indian statein the year 1956 and formation of new MadhyaPradesh
state on 1 November 1956. Bank expandsitsworking with 56 Jila
Sahakari KendriyaBank. Simply on thebasis of onedistrict onebank
rule. The number of Jila Sahakari Kendriya Banks cometo 52 in
1956, 48in 1961, 44in 1966, 43in 1968 & findly 45 after division
of “Raisin Jila Sahakari Kendriya Bank’ and “ Bhopal Jila Sahakari
Kendriya Bank”

Again a thetimeof thedivision of MadhyaPradesh stateand
formation of new Chhattisgarh statein the year of November 2000,
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38 District central Co-operative Bank has been remained with the
Madhya Pradesh state Co-operative Bank and 7 Jila Sahakari
KendriyaBank weretransferred to the new state.

MadhyaPradesh Rg yaSahakari Bank Mydt (APEX BANK)
isaforemost organization whichissuelong term medium term and
short termAgriculturefinancewiththehep of NABARD through Jila
Sahakari Kendriya Banks and Primary Agriculture Credit Co-
operative SocietiesLimited ( PACCS) to farmersand different people
of thesociety in order to satisfy their financia needs.

Asit isknown Nationa Bank for Agricultural and Rural
Development (NABARD ) wasestablished by the recommendation
of Shivraman committee (by act 61-1981of parliament) on 12 July
1982 withtheinitid capital of 100 croreinwhichthereisacontribution
of RBI and Indian Government. On 5 November 1982 our Late
PrimeMinister Smt. IndiraGandhi dedicated theserviceof NABARD
totheNation. Consequent after therevision, the paid up capital ason
31 March 2013 was 4000 crore, on 31 March 2014 4700 croreand
as on 31 March 2015 it is 5000 crore. NABARD is an APEX
ingtitution which facilitate credit flow for agriculture promotion and
development of smal scdeindustries, handicraftsand other economic
activitiesinrura aress.

History of Apex bank in Chhattishgarh

Asitisknownthat after the division of MadhyaPradesh &
formation of new state Chhattisgarh - “Madhya Pradesh state co-
operative Bank Ltd”. ( Madhya Pradesh STCDB) has been
reorganized under sub section 4 (2) of Madhya Pradesh Govt.
ordinance no. 2000/4. The bank wasregistered on 30 October 2000
with the permission of RBI as a separate entity & commenced its
banking businessw.ef. 1 April 2001i,eafter thebifurcation of assets
& liabilitiesbetween M.P.S.T.C.B. & Chhattisgarh Rgjya Sahakari
Bank Maryadit Raipur (C.S.T.CB).
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At the time of formation of state the bank has only three
brancheswhichwerein operation they are Raipur, Bilaspur & Bhilal.
Now thereare 5 branches arein operation within the state.

Thisisthehighest level of Sahakari bank whichisasoknown
asaAPEX BANK. APEX BANK provide loan to Jila Sahakari
KendriyaBank Maryadit from itsown sourcesand through NABARD
for agricultura credit. Andfor thenon - agricultura programtheAPEX
BANK provideloantothe JilaSahakari KendriyaBank fromitsown
resources. Thefirst & for most responsibility of theAPEX BANK is
toensuretheprogressandfinancid prospectsof theingitutionsworking
in Co- operative sector in state. There is three - tier structure of
sahakaritainthestate. Thestructureis:-

Tableno. 3.1: Three-tier structure of Apex Bank

C.G. Rajya Sahakari Bank Maryadit

Jila Sahakari Kendriya Bank Maryadit

d

1 1 1 1 ]

Raipur Durg Rajnandgaon Jagdalpur Bilaspur Ambikapur Main Bank Total

Branch Raigarh o7

Primary agricultural 4 ~
co-operative 340 182 135 178 298 108 96 1333
credit societies
R ~
Membership 557561 321460 315683 417729 452055 271888 148061 2484437
N ’ R
Loanee members 469308 182179 299893 221103 307977 134348 62054 1676862

Membersof Apex bank
Inthestatethereare 7 Jila Sahakari KendriyaBanks, Mahila
Nagrik Sahakari Bank, 7 Nagrik sahakari Banks, 2 statelevel co-
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operative societies& 3 other state co - operative credit societiesare
the membersof the bank.

Members of Jila Sahakari Kendriya Bank

Inrural areathereare 1333 primary agricultural co-operative
credit societies& LAMPS (local agricultural and minor product
societies) which arerelated to Jila Sahakari KendriyaBank. Inthe
state 2484437 agriculturist arethemembersof  societies& about
1676862 | oanee members and balance 807575 are neither members
nor loaneethat meansthey arenot enrolled in these societies.

Thefirst assessment year of APEX BANK in Chhattisgarhis
2001-02. Inthe beginning that ison 31 march 2001 the authorized
capital of bank is50 crore, secured capital 1814.7 lakh Deposits.-
373.04 crore & working capital is493.20 crore.

The ReserveBank of Indiawhichisacentral bank hasissued
licenseto thebank on 11 August 2010 under section 22 of the Banking
regulation Act 1949 (‘asapplicableto Co-operative societies) vide
licenseno. RPCD ( RPR) 05/2010-11 which specified the area of
operation of thebank isrestricted to Chhattisgarh state only. However
APEX BANK has not opened any branch or office outside
Chhattisgarh gate. Thebank had aso received arevised licensefrom
theR.B.I. videreferenceno. RPCD (RPR) 05/2013-2014 dated 23
July 2013. The bank isa soincluded in the second scheduleto RBI
Act 1934 w.e.f.16 Sep. 2013 vide natification no. RPCD R.C.B.
B.C no. 34107.04.004/2013-14 dated 16 Sep2013.

With the vision to enhance the level of farmer’s life & local
citizen of thestate APEX BANK provided variousfacilities so that
they may increasetheir income & agricultura productivity.
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3.2  Emblem of Apex Bank

The emblem of APEX BANK epitomizes the corporate
persondity & basicpolicy of theBank. In conception & designitisa
harmoniousblend of thetraditional and thefunctional aspect.

The emblem of APEX BANK was made by Mr. R. K.
GUPTA intheyear of 2000who livesin Durg. Asthereisno secondary
dataavailableinbank that why for the detailsof thedesign of aemblem
tel ephonic conversation wasdone and informationis collected.

The colors shown in the emblem directs the concept of co-
operative mission. We seein themono that afarmer holds a sheaf
which signifiesthegrowth of agriculture. Chhattisgarhisa so known
as “Dhan ka katora” ( The rice bowl ) just due to excess production
of rice& our motiveistoincreaseour agriculture production. Inthis
mono you a so seethesign of factory that means Bank aso wantsto
increase and deve op our industriesand food processing unitsthrough
finance. Bank givesloan to sugar millsin Kwardha, Bhanpuri and
Urlamillsetc. Thesingleupward arrow conveysAPEX increasing
endeavorsto achieveever ascending gods. It a so showsthe progress
of Agriculture& Industry through Banking fecilities.

The sun has yet another aspect. It is abeacon & guideto
thosein need of direction. It symbolizesthe Bank perpetua readiness
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to assist anyone, commonman & business. A likein steering acourse
through the contemporary maze of monetary affairs.

Last of dl thesunhasastrol ogicd significance. Itisdeterminant
timeto come. APEX BANK seesthisasacommitment to ensures
that the corporate and agriculture emblem shines asaharbinger of
bright futurefor dl.

3.3 Organisation set - up of Apex Bank
Head Office

Managing Director

!

General Manager

!

Deputy General Manager

Assistant General Manager

Ma{ager
b 1 1 1 1 2
0sD Loan cell 0SD Alc & General Personal
{Agricultural ( Planning ) /Audit Administration Administration
/ Non- J/ Inspection
agricultural Assistant
loan cell) Manger ( planning )
y 4 4 ;

Deputy Manager
Assistant Manager
AccounJ; Oficer
Clerk

Senior Driver & Senior peon

Driver, peon and Guard

For achievement of businessgod sorganizationd sructureacts
asachannd of communication. It definestherd ationshipamongvarious
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positionsand activitiesof business. Without structure no activity of an
enterprise canrun smoothly.

In the organi zation structure of Head office of APEX Bank
which located in Pandri Rai pur Managing Director comesin thetop
most position. Mr. P. R. NAIK wasthefirst Managing Director of
theAPEX Bank heed officea present Mr. H. K. NAGDEV isManaging
Director. Thewholeorganization isput under theoverall control of
managing director. General Manager assisted himinhiswork and
then authority goesto Deputy General Manager who delegatesits
power toAss stant Generd Manager. FromAss stant Generd Manager
authority goes to manager’s of different departments, They are manager
OSD (Agricultural / Non-agricultural/ Loan cell), Manager of Loan
call, OSD (Planning) it wasassisted by Assistant manager (Planning),
Manager - Account and Audit , Manager- General administration,
Manager of personal Administration. All thesedepartmentsare put
under the control of Assistant General Manager. All manager’s of
different department are not dependent on each other. They directly
get the order from Assistant General Manager. All manager’s of different
sections are assisted by Dupty Manager. The Dupty Manager gets
order fromthed| departmentsandinturn passesthemittotheAss stant
Manager. From Assistant Manager order ultimately reach to the
Account officer who actually executes the work. In the work of
Account Officer Clerk assist himfor hiswork. After clerk fourth
grade employeescomelike senior Driver and senior Peon. Inthelast
position of organization structure Driver, peon, and guard comes who’s
services enable Bank officer’s to work smoothly without any
interruption.

S0, in an organization structure each manager hasaspecific
st of authority del egated to him and built in to therol e prescription of
hisposition. Any communication betweenthemisrouted through their
immediatebossfor fulfillment of variousactivities.
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3.4 Branchesin Chhattishgarh

Theprocessof formation and structureof Chhattishgarh Rgya

Sahakari Bank Maryadit (APEX BANK) wasstarted on 01.11.2000.
Bank hasstarted itsoperation with thereceipt of assetsand liabilities
form Madhya Pradesh Rajya Sahakari Bank Maryadit (APEX
BANK). Withthe permission of Reserve Bank Of Indiabank started
itsbusinesson 01.04.2001 at Indiragandhi vyavsaik parisar Pandri
Raipur (Chhettisgarh).

There arefive branches of APEX BANK in Chhattisgarh.

They areRaipur Main Branch, Bilaspur Branch, Raipur Pandri Branch,
Raigarh Branch & Bhila Branch.

1.

Raipur Main Branch : Raipur branch was opened on
28.02.1974 a R.D.A. building Shardachowk. Itsfirst Branch
manager was Mr. Temuurkar. At present Mr. C.P. VWasisworking
there asaBranch Manager.

Bilaspur Branch : Bilaspur branch was opened on 14.08.1970
at Nehru chowk Bilaspur. Itsfirgt branch manager wasMr. GM.
Ghatwai. At present Mr. J. R. Bhagat isworking thereasabranch
manager.

Raipur Pandri Branch : This Branch was opened on
08.07.2006 at IndiraGandhi Vavaysaik Parisar Pandri Itsfirst
branch manager wasMr. W.R. Handey ji . Now at present Mr.
Ajay Bhagat isworking there asaBranch manager.

Raigar h Branch : Raigarh branchisopened on 10.07.2006 at
Gandhi chowk Raigarh. Itsfirst branch manager wasMr. R.K.
Gupta. Now Mr. B.P. Singh isworking there asaBranch man-
ager.

Bhilai Branch : This branch was opened on 09.05.1989 at
civic centre Bhilai sector-6. Itsfirst branch manager was Mr.
A.S. Bhatiya. Now Mr. Pramod K. Kuchayaisworking there
asaBranch manager.
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Organisation set - up of Apex Bank Branches
Branch Manager

N
Deputy Manager
N2
Assistant Manager
N

Account Officer

N/
Generd Ass stant Officer

v

Peon/ Messenger

v

Driver

3.5 Position of Bank

APEX BANK wasorganized on 30 October 2000 after re-
congruction of the Chhattisgarh Sate. It wasregistered by Chhattisgarh
Government with aregistration No. 217, withthevisiontoincrease
the standard of living of thefarmers and state people, bank provide
credit facility, sothat they increasetheir incomeand agricultura pro-
ductivity. Asahead of the co-operative Bank in Chhattisgarh APEX
BANK providescredit to all Districts co-operative bank according
to their needsand from its 209 branchesbank providecredit to Agri-
cultura credit co-operative, societies/ LAMPsfor production of Kharif
and Rabi crops.

During the year 2015-16 Rs. 2883.41 crore wasissued by
bank and NABARD as aloan for Kharif and Rabi season corps.
Withinthe statefertilizer wassupplied by State M arketing Federation
(Markfed) and Indian Farmer Fertilizer Co-operative Limited
(IFFCO). It was distributed by Jila Sahakari Kendriya Bank and
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Primary Agriculture Credit Societies (PACS) of APEX BANK and
the bank distributed 671695 Metric Tonfertilizerin 2015-16. Besides
thisaccording to Government order it al so purchase Paddy at support
price declared by Government though its 1333 societies and
approximate 59.29 lakh Metric Ton of Paddy waspurchased at price
of 8495.32 crore. further through JilaSahakari Kendriyabankit issued
202280 Kisan Credit card to farmer members of the state.

Bank had started itsbusinesswith an authorized capitd of 50
crorewhichwasincreased to 200 crorein theyear 2015-16 whicha
share capital of 132.62 crore. It’s working capital was 494.76 crore
and profit of 9.89lakhintheyear 2001 whichwasincreased to 3957.12
croreand profit of 21.57 crorewhich showsthat thereis continuous
increasein banking business of thebank. Apart from thisthroughits
various branchesit had issued 42.09 crorefor various|oan schemes.

Ontheother hand thefuture plansof the bank isto construct
heed office, branch officeand training building in NayaRai pur. In near
futureit so start online, loan application, open deposit account and
facilitate mobilebanking system. For expans on of banking business
an gpplicationwas sent to RBI with referenceto NABARD for getting
the permission to open 13 new brancheswithin the state. It may be
hoped that in near future bank get the permission. APEX BANK got
continuous co-operation and support from various institutions,
organization and anindividud through which bank wasableto achieve
theheight of success.

Thefinancid position of Bank isshown asunder:

50



51

TULS6'E TUPITY OCEIVE |€9T69°T LTSLYT |O19I0T | OLUEETT #VOOR'L | LHTO9'T | #EITI'T | TVLIAVD ONINHOM
(51T BR6I LILT |60FT  f001  |oL9 86 OFT | T0S £9'0 SSOT/LHOY¥ 1AN
SUTSOr  1T90E'F FPITIOF'E OR'SEL'T 6TRIST _mﬂdne.ﬂ 6I'PLTT POS06°T | 96°FTY'L | S96FI°TL TVLOL
€578 6F66  TUTL |SRSS 866  |OTIS | LELS  €€T6 [ PUBL | L9'1L SISASSY HIHLO
668 96'S 16' €1 TR 'l 9l | 1971 89'T SISASSY aIxI4
ITSSI'T OSBLOT LESOF'T 681611 |£SSSI'T |6TESL | vT8I9  SSELE | PITSE | EFSPI SHONVAQY
LETOO'L E6'18S  96°TSS (BLTFY | SISTF | S9TEF 9S'IEF  9ULOY | 69'BIE | TO'SST LNAWLSTANI
EUIL PLTEVD LI'TECT |0S'SO0'L [TI'SPR  [SS'LLL | TOGIN] #OLB6 | LEPER | 69'SHO ADINYTVE dNVE
1934 HLIAM
TL66  6SLO1  ISS8  (LFSE  HOSE |8TOF  |9s'SE  06TF | 106E | 91'0E HONVIVE ¥ HSVD
. SLASSY
SITSOF  IT90C°F PITIOME OR'SELT 6TRIST | SE9S0T 61'PLTT P9'S06'I | 96'FT9'1 | SY6HI'T IVLOL
" NOISIAO¥A ¥
LR6ST  LO'SOT  THERI | EWL6I |POEST  [LOT19 (9978 Twer | IPE9 | OFeR SHLLITIEAVIT
19666  POS6I'1 PTOO8 (99999 (OI'TOL | PU6YF | EEELE  SL691 | IFL9l | el SONIMONNOH
YOSBTT RY'ISET 9CLLOT [TSE0ST | € prEl | BOTSTL | LLOS'L | EVLLYT | ETEITT | 0£'006 ALISO4AA X1
§OSTT  09°L61  ILBTI  ESTUSE  SIGEL | 69°TEl [96FEL  EFSIL [T0601 | 0679 | ELLISOdIA LNAHNND
[ SIHNNS ¥
OL8FT  16'6IT  ES°TSI(SO9TI (9STI01 | TTO6  ESER 98'9L  |¥E9S | wL09 SAANTSTY
TOTEL  IFTEL  BSTIL 1906 (SOLL  [SO0S  L6IE 591 |SESl | 86Tl IYLIAVD di Civd
. . SHLLITIEVI]

9102 SI0C  vI0C | €10C | TWOT | 110 | 00T 60T | SO0C LO0T AVAA

(2o ut sy )
(YR € U0 S BJEP JYS ddueey )
dueuLiopd s jueg Jo duR(S v Ju ss2150.44
Tt "ou qe|,



4 Main, Loan Policies&
Schemes of Apex Bank

4.1 House Loan Scheme

It wasadream of every persontoliveinitsownhouse. Itisa
lifetimedecisonwhichrequiresalot of planning research and finance
for fulfillment of own house. Houseloan was offered toan individua
whowishto purchase/ construct ahouseor flat for resdentia purpose.
Not only thishouse loan was also provided to renovate/ repair the
existing house/ flat. The property was mortgaged by thebank asa
security till the repayment of theloan. Anyone who wantsto take
house | oan should know the basi ¢ procedure of 0an process.

First we should know the eligible person’s who can take home
loan. Under this salaried employee, Professionals, self employed,
business persons, corporate, NRI’s who live in urban or rural areas
and have the ability to pay debts are eligible for house loan. But
individua likeminor, bankrupt or mad arenot digiblefor housingloan.

For hous ngloan minimumageof apersonis21 and maximum
ageis50years. But therewasrelaxation for govt. employeesi.e. 60
year. And it must be ensured that loan must be repaid before the
retirement of employee(i.e.) 60 years. For exampleif govt. employee
agewas 53 year and itsretirement age was 60 year than he/ shewill
be given houseloan for maximum 7 yearsand it must be ensured that
loan amount must be repaid before theretirement of the employee.

Quantum of Advance

a. For purchaseof flat or house/ construction of house maximum
loanwhich givenisRs. 30 Lakh.

b. Forrepair/ renovation/ extensonloanwasasogivenandinthis
case maximum loan amount was Rs 1 lakh.

According to hous ngloan schemebranch manager sanctioned loan
up to Rs. 1.50 lakh. For the case of more than Rs. 1.50 lakh loan
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amount it was approved by the managing director / General Manager
of the head quarter on therecommendeation | etter of branch manager.
Therateof interest for housing loan which was charged by the bank
was 9.35% per annum for Government / semi government employee,
9.50% per annum, for other individual for bank employeebelow 10
year it is8.50% per annum and for above 10 year it is 9.00% per
annum. And for the process/ documentation of houseloan process,
feewasa so charged whichwas0.75% on loan amount or minimum
500/- fromthe applicant.

For security of loan, bank mortgaged the property whichwas
purchased or constructed in a prescribed format with origina
documents and thecost of stamp duty of mortgageable security shall
be born by the applicant. Bank also submitted the 10 post dated
cheque of the applicant and 5 post dated cheque of the guarantor for
the security and repayment of loan. It was compulsory for applicant
to becomeaNominal share holder of bank.
Documentsrequired for loan

A person who want to take house loan must submit the
following document :

1. Loanapplicationform.
2. Addressproof ( Electric Bill / TelephoneBill)

3. Identity proof (Adhar card/ Pancard/ Driving license/ Voter 1d
card)

3monthspay dipand 2 year form No. 16 (for slaried applicant)

3Yearsincometax filewith the balance sheet and profit & loss
Alc (For businessman)

Bank statement of | ast 6 months (any bank)

Property paper onwhich housewasto becongtructed/ purchased.
Diversion paper and approved map by Nagar Nigam.
Engineer estimatein case of construction of house.

oa &
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10. In case of house purchase sale agreement between seller &
purchaser.

11. Oneguarantor with IT paper, ID proof and address proof .

12. Demand promissory note( DP note), executed on Rs. 5revenue
gamp.

13. Guarantee agreement (on special adhesive stamp of Rs. 250/-
Non-Judicial stamp paper)

14. Letter of continuity.

15. Inthecaseof congtruction of houseinavillage, approved layout
and approved map by Gram Panchayat.

It should be noted that housing loan will be given only for
residential purposenot for commercia purpose. Andfor thispurpose
it was necessary to get the diversion certificate from land revenue
department and theland use certificatefor residential purposefrom
municipal office. Inthe caseof salaried employee on monthly salary (
basic + dearnessdlowance only) 48 timesthe maximum housingloan
can be granted and for bank staff it was up to 60 times of monthly
salary (basic + dearnessallowance). For non - salaried personloan
will besectioned on 4 timesof averageincometax return. It should be
pointed that maximum 80% loanwill begivenon  engineer estimation.
Andinthecaseof purchase of new built house, theloan amount was
80% of purchase price. Loan wasgranted on thebasisof incomeand
housing cost/ pricewhichever isless. For exampleif theincome of
applicant isRs. 91akh and house cost was Rs. 8 akh than applicant
will givealoan of 8lakh. It was often seen that peopletakeloanin
joint namelikefather son, mother son, 2 brother, 2 sister issuedjointly
than according to their combined incomeloan was granted.

Disbursement of loan amount

After satisfying with all documents of an applicant, bank
disburseloanamount infollowing ways.
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[. Incaseof lump sum payment for purchase of house, the payment
of loan amount including margin money of purchaser wasdirectly
given/paidtothesdler (individua, ingtitution, or builder) through
DD. Themargin money must be submitted by the purchaser in
his/ her saving account.

Il. Theissueof |oan amount wasdonein 3 Instalment inthe case of
construction of ahouse.

(@ Congructionof plinthlevd - 30% of loan amount.
(b) Construction of theroof levd - 30% of loanamount.
(¢) Fina constructionwork to be complete- 40% of loan amount.

Inthe condition of old house purchase, houseloan wasgiven
on maximum 10 year old house. And if housewas morethan 10 years
old thanloan will not be sanctioned and moratorium period wasa so
not givenon old house.

Houseloan can be approved for maximum 20 yearsand the
maximum graceperiod of 18 monthswasincudedinit. For repayment
of loan, bank set the progressive EMI which should be paid by the
loanee and if loanee doesn’t pay the EMI in time than 2% extra interest
will becharged from date of default to date of payment by the bank.
It should be noted that moratorium period was only given for
condruction of housenot for purchaseof house/ flat. It wascompul sory
to submit theoriginal papers of houseinsurance policy to the bank
and insurance premium must be paid by thel oanee.

Tableno. 4.1: Position of Houseloan scheme
(AmountinCr.)
Year No. of | Disbursed Increase Annual
Person | Amount | Decrease |  Growth
(inCr.) |Rate(in%)

2009-10 125 04.16
2010-11 138 12.83 8.67 208.41
2011-12 153 14.19 1.36 10.60
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2012-13 083 06.74 -7.45 -52.50
2013-14 096 1041 3.67 54.45
2014-15 184 22.79 12.38 118.92
2015-16 188 22.89 0.10 0.44

(Source: Annual report and Data provided by APEX BANK)

The objective of table No. 4.1 isto know the position of
houseloanissued by APEX BANK. Itisclear fromthe abovetable
that in theyear 2009-10 the number of personwho takesloanis 125
which wasincreased to 188 in 2015-16 which showsthat thereis
increasein number of person but it isnot satisfactory. During 2009-
10Rs. 4.16 Crore was disbursed which was continuously increased
in next two successive year. But in 2012-13 therewas decreasein
disbursement and only Rs. 8.74 Crore was dishursed as peopl e not
taken interest may bethey takeloan from other banks. Again from
next year with agrowth rate of 54.45%loan amount wasincreased to
Rs. 10.41 Crore, which was continuously increased in for next two
successive years and during 2015-16 the disbursement amount was
Rs. 22.89 Crore.

Graphno. 4.1: Showsno. of person whotakeshouseloan
scheme
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Graph no. 4.2: Showsamount financed by bank for house
loan scheme
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Overall it can be concluded that the number of person and
amount disbursed wasincreased during the study period, but it was
not satisfactory. Bank should takeinitiativeto increase houseloan
scheme by various means of advertisement.

4.2 Mortgage Loan Scheme

Astheterm signifies, thisloan was given against the property
which was mortgage by bank at alow rate of interest. Thisscheme
wasfor the peoplewho engagein Trade, commerce, Business and
aso Professionals, Salf employers, Proprietor firm, Partnership firm,
Companies, NRI and Individud with high net worthincluding sdaried
peopleAgriculturistsand staff members. Thisscheme providesan
opportunity to consumers to borrow loan against self/applicant
resdentid / commercia property whichwaskept by bank asamortgage
without much paper work. Customers like to take this loan for
fulfillment of economic needs such aseducation, marriage, medicind
expenses of close family members and aso to meet the credit
requirement of trade, commercial activitiesother general business&
profession. Under this schemethe maximum loan which onecan
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takewasRs 10 lakh. On theloan amount currently 12.00% annual
interest was charged by thebank. Andfor bank staff therate of interest
was 9.00%. Interest on bank |oan was cal cul ated on equated monthly
ingtalment (EMI) and repaid on monthly basis. In caseof non payment
of loan installment the penalty of 2% was charged from the date of
default to thedate of payment.

Under the mortgageloan schemeloansupto 1.50 lakh were
approved by branch and loan above 1.50 lakh were approved by
Head Office of Bank. After approval of theloan amount by bank, it
was deposited in the current / saving account of the loanee. For
documentation & paper work 0.75% process fee was charged on
loan amount or minimum Rs. 500/- . For bank employeesno process
feewascharged by thebank. Maximum agelimit for mortgage | oan of
applicant was 50 years. If aperson age was above 50 year he/ she
will not givenaloan. All person who aredigibleto contract ( except
minor, bankrupt or mad ) can take this loan. In the case of joint
applicants maximum two people are given loan. Loan will not
sanctioned on Nazul land, leasehold land or industrid leaseland, the
property must be on the own property. Any personwholivein urban
or rura areaand havethe ability to repay |loan can borrow thisloan,
but the applicant must have savingA/cinthebank. Priority for approva
of loan was given to government or semi-government employeesby
the bank.

Documents required for Mortgage loan

Applicant must fill somedocumentsfor Mortgageloan. They
are:

1. Loanapplicationform provided by bank .
2. 3monthspay dipand 2 year fromNo. 16 ( for salaried gpplicant)

3. 3Yearsincometax filewith the balance sheet and profit & loss
Alc (For businessman)

4. Addressproof (ElectricBill / TelephoneBill)
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5. Identity proof (Adhar card/ Pancard/ Driving license/ Voter 1d
card)

6. Letter of continuity
7. Bank statement of last 6 months (‘any bank )
8. Demand promissory note( DP note), executed on Rs. 5revenue
samp.
9. Property paper on which houseto be mortgaged.
10. Diversion paper of property.
11. Approved map by Nagar Nigam.
12. Property Tax receipt.

13. Oneguarantor 3 year incometax paper, 1D proof and address
proof & 5signed PDC.

14. Guarantee agreement (on specia adhesive stamp of Rs. 50/-
Non-Judicia stamp paper).

The applicant who applied for aloan must kept itsown assets
whoseva uewasmorethan theloan amount asacollaterd securityin
thebank. For thispurposelega periodic mortgage paper was prepared
and all the expensesrelated to it like stamp duty and other should
born by theapplicant. Spot i ngpection of mortgage property wasdone
by the branch manager of thebank and the val uation of property was
doneonly by the authorized valuare of the bank. It was compul sory
for beneficiary to give the legal affidavit that he/ she doesn’t take any
loan from any other bank for this purpose. Search report from the
authorized lawyer of bank must be, submitted which mention about
the applicant ownership and legality of mortgage property. After
satisfyingwill dl these conditionsbank grant maximum 60%loanupon
the value of mortgage property. Theloan was approved only when
therewasno negative commentsin the search report with regard to
the security of loan and guarantee, adequate vigilance must betaken
by branch manager. For the view of security of loan 10 signed post
dated cheque of borrower must bereceived and the affidavit letter
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which noted that in case of non- payment of loan, bank submit these
check for payment and in case of chequebounce, legal proceeding
may be done by the bank.

Themaximum agefor repayment of mortgageloanfor loaneewas
58 yearsand it should berepaid in maximum 120 monthly instalments.
For repayment of loan, both conditions are observed and whichever
is less was approved by the bank and accepted by loanee. It was
compul sory to maketheinsurance of mortgage property against fire/
accident and the premium amount was paid by theloaneeitself.

Tableno. 4.2 Position of Mortgage L oan Scheme
(AmountinCr.)

Year No. of | Disbursed Increase Annual
Person | Amount | Decrease |  Growth
(inCr.) |Rate(in%)

2009-10 38 3.06
2010-11 43 3.64 0.58 18.95
2011-12 41 2.19 -1.45 -39.84
2012-13 33 1.89 -0.30 -13.70
2013-14 45 3.14 1.25 66.14
2014-15 54 3.53 0.39 12.42
2015-16 60 4.01 0.48 13.60

(Source: Annual report and Data provided by APEX BANK)

TableNo. 4.2 furnishesthe datarel ating to number of person,
loan disbursement, increase/ decrease of loan amount and annual
growth ratein respect of mortgage loan scheme of APEX BANK
during the study period. It is evident from the table that the loan
sanctionswere Rs. 3.06 Crorein 2009-10, which wasincreased by
Rs. 3.64 Crore, in 2010-11 with agrowth rate of 18.95%. Butin next
two successiveyearsi.e. 2011-12 and 2012-13 there was decrease
inloan amount as people take less interest to take mortgage |oan.
Further from 2013-14 to 2015-16 due to promotional activities of
bank the banking business increase and during 2015-16 Rs. 4.01
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Crorewasissued as mortgageloan. During the study period number
of person a so increased from 38 to 60 which show positive growth
of thescheme.
Graph no. 4.3: ShowsAnnual Growth Rate of M ortgage
L oan Scheme
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Overdl it may be concluded that thereisincreasein mortgage
loan disbursement and number of person year by year except two
years. For morebusinessbank should createawarenessamong people
about mortgageloan scheme.

4.3 Car Loan Scheme

Vehicleloan isaloan that you take in order to purchase a
vehicle. Itisaeasiest way to buy avehicle, who wantsto purchaseit
but doesn’t have sufficient money. By this loan a person can buy a
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vehicle by paying only small down payment and therest in monthly
installment. Thereforeinstead of aonetime heavy expensewhichis
hard to attain the installment payment become an integral part of a
monthly expense. Under this schemeloan was provided to applicants
for the purchase of new / old passenger vehicle such as Car, Jeep,
etc. In case of purchase of old vehicle, the vehicleshould not beold
than 4 yearsand va uation of vehidewasdoneby theauthorized va uare
onwhichloanwill begranted up to 70 % on the valued amount.

A person can take maximum 5lakh asavehicleloan and the
|oan amount was not more 75% of purchasevalueof vehicle. It was
compulsory for loaneeto submit 25 % of margin money in saving
account of the branch. The maximum duration for repayment of 1oan
was5yearsand paidinmaximum 60 EMIs. 11.00% per annum interest
ratewill becharged onvehideloantoindividud andfor Bank employee
it is8.50% per annum. Loanee must keep the amount which was
equa to monthly ingtdlment initsaccount o asto recover theamount
of theloan installments. In caseof nonpayment of installment 2% extra
interest will be charged by bank from the date of default to date of

payment.

Generally this loan was taken by Salaried Employees,
Professionals, Self - Employed , Business person, Farmersetc. All
personwho aredigibleto contract ( except minor, bankrupt or mad)
can takethisloan and applicant must haveasaving A/Cinbank. In
caseof sdaried gpplicant theremust be5 yearsleft for their retirement.
Inthistypeof condition bank ensured that the repayment of loan with
interest must berepaid before 6 month of theretirement. Loanee must
give the guarantee of one person in prescribed format which was
acceptable by bank. on thebasi sof employer undertakingloanwill be
approved to salaried people. And in case of non- Salaried applicant
fixed assets of loanee/ guarantor which wasequal to loan amount
was periodically mortgage by the bank.
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Document required for Loan
For approval of |oan following documents should befilled -
up and submitted by the applicant :

1. Loanapplicationform.

2. Demand promissory note ( DP note), executed on Rs. 5revenue
samp.

3. Letter of continuity.

4. Guarantee agreement (on special adhesive stamp of Rs. 50/-
Non-Judicia stamp paper).

5. Addressproof ( Electric Bill / TelephoneBill) .

6. Identity proof (Adhar card/Pancard/ Drivinglicense/ Voter Id
card).

7. Contract letter.

Hypothecation Deed ( executed on Rs. 50 stamp paper ).

9. For salaried applicant 3 month salary sheet & employer
undertaking.

10. For Non - salaried applicant incometax statement of 3 Year.

©

According to thevehicleloan schemeloan amount upto Rs.
1.51akhwill be approved by the branch manager. Theloan amount of
morethan 1.5lakhwastransferred to Head office after documentation
by branch, thereafter head office sanctioned theloan up to Rs. 5 1akh.
The payment of loan amount wasdonedirectly to theded er by draft/
chegque and for this purposeloanee must deposited the margin money
intheaccount. Regidration of thevehidewhichwaspurchased through
loan wasdonejointly by the nameof owner and bank in RTO. Loanee
must submit the purchase paper of vehicle, origina invoice, Draft /
receipt of chequeinthebank. Aslikeregigtrationinsuranceof vehicle
was a so donejointly with the name of loanee and bank for thefull
period of loan. Theamount of insurance premium shal bepaid by the
loaneeitsdlf and theorigind paper of insurance policy should be kept
under the custody of bank. Bank hasaright to amend or changethe

63



rulesand regul ation regarding vehiclel oan which should beacceptable
by loanee.
Tableno. 4.3: Position of Car L oan Scheme of Apex Bank
(AmountinCr.)

Year Disbursed | Increase/ Decrease| Annual Growth
Amount (inCr.) Rate (in %)

2009-10 0.18

2010-11 0.36 0.18 100.00
2011-12 0.26 -0.10 -27.78
2012-13 0.05 -0.21 -80.77
2013-14 0.14 0.09 180.00
2014-15 0.10 -0.04 -28.57
2015-16 0.06 -0.04 -40.00

(Source - Annual report of APEX BANK)

TheTableNo. 4.3 showsthe disbursement of car [oan amount
of APEX BANK over the study period of sevenyears. Itisclear from
theabovetablethat in theyear 2009-10 thetotal disbursement of car
loan amount wasRs. 0.18.Crore. It wasincreased in next year to Rs.
0.36 Crore, but from next following year thereiscontinuoudly downfall
inloan amount as people not takeinterest to take car loan from the
bank.

Graph no.4.5: Showsamount financed by Bank for Car L oan
Scheme
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Overdl it can be concluded that peoplearelessinterested to
take car loan from bank, may bedueto high rate of interesti.e. 11%
per annum, lessloan amount and lack of promotional activitiesdone
by thebank. It isavery discouraging sign, bank should take necessary
step to promotethis scheme.

4.4 Cash Credit Loan Scheme

Asweaways saysthat for the success of any businessthere
isaneed of money. Itisknown asalife blood of business. But some
timedueto the shortage of finance bus nessprofitability a so effected
which ultimately leads busi nessman to suffer aloss. So to increase
businessactivitiesand bank providefinancethrough cash credit facility
to help businessman. ThisisasoknownasC.C. limit. Bank provide
cash credit limit to thegpplicant for thefulfillment of needsof working
capital of business/firm. For this purpose bank kept the property of
applicant asamortgage which valuewas equa to Cash Credit limit.
For businessrequirement maximum 20% Cash Credit limit was given
toloaneeon ther business/industry annua turnover. Maximum loan
amount for Cash Credit limitis251akh. At present therate of interest
for Cash Credit limitis11.00% annually.

According to this scheme sole proprietor, proprietary firm,
registered partnership firm and societies can take Cash Credit limit if
they are or their owner/partners are eligible to contract. It was
compulsory for applicant to have acurrent account in thebank. By
therulesof Govt. theregistration of soletrade and partnership firm
was compulsory. At the time of issuance of Cash Credit limit the
registration of firm/ businessshould bevadid. Cash Credit limit was
provided to applicant for maximum oneyear ( normally up to 31st
March). Only self owned property was taken as mortgage, lease
hold property was not taken asmortgage. On the value of mortgage
property 60% Cash Credit limit wasgiven. For example- if thevaue
of property is10lakh than Cash Creditlimit of 6 lakhisgiven.
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Documents required

Applicant must submit following documentsfor Cash Credit

limit. Thedocumentsare:

1.
2.

10.

Application Form.

Demand Promissory note (DP note) executed on Rs. 5 revenue
stamp.

Letter of continuity.

Guarantee A greement. (On specia adhesive stamp of Rs. 50 or
nonjudiciad samp)

10 signed Post Dated Cheque of loanee and 5 signed Post Dated
Chequeof guarantor.

Registration letter and license of afirm/business.

Permanent account number of firm or gpplicant.

Last 3yearsincometax paper with balance sheet, profit andloss
account whichwascertified by authorizedincometax consultant
or Charted Accountant of bank.

Original paper of property, registration, B-1, khasara, diversion
paper etc.

In case of new business, expected 5 years projected turnover
prepared by Charted Accountant.

Stamp duty charges and other chargesrelated to mortgage

property should be paid by theloanee. Va uation and spot verification
of themortgage property was done by the authorized officer of bank.
And search report was a so prepared by the authorized lawyer of
bank in aprescribed format. For an applicant it wasa so compul sory
to give the name of one guarantor which should be acceptable by
bank. Onthe basisof firm/business stock, applicant can also take
Cash Credit limit up to 60% of stock. For formalities gpplicant must
submit the monthly stock statement in bank. For security physica
verification, valuation and examination of stock must bedoneregularly
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or twiceayear by the branch manager or authorized officer. Loanee
must open bank account inthebank and for al businesstransactions.
Documentation and process of Cash Credit limit processfee was
charged on 0.75% of oan amount or minimum Rs. 500/- by the Bank.

Cash Credit loan was given to applicant for maximum one
year. After than it wasrenewed according to the operation and turnover
of theloaneebus ness/ firm. Onemonth beforetheend of Cash Credit
limit bank sent theinformation | etter to loanee about therenewa of
Cash Credit limit. After the compl etion of Cash Credit limit period the
bank transactions of |oanee was closed up to therenewal of Cash
Credit limit. At thetime of renovation aBranch Manager physically
verify the property, balance sheet and business of applicant/firm.
Thereafter with recommendation, letter was sent to Head officefor
renovation of Cash Credit limit. And whentheloaneegot thepermission
letter from Head office Cash Credit limit again started for one year.
Loaneemust exhibit asign board of (financed by APEX BANK) inits
commercid Ste.

Tableno. 4.4 : Position of Cash Credit L oan Scheme
(AmountinCr.)

Year Disbursed | Increase/ Decrease| Annual Growth
Amount (inCr.) Rate(in %)
2009-10 431 . .
2010-11 2.95 -1.36 -031.55
2011-12 2.95 0.00 000.00
2012-13 2.37 -0.58 -019.66
2013-14 2.32 -0.05 -002.11
2014-15 0.31 -2.01 -086.64
2015-16 9.21 8.90 2870.97

( Source - Annual report of APEX BANK )

It can be observed from the table 4.4 that the position of
bank in cash credit |oan schemewas not good. No doubt the amount
of loan wasincreased from Rs. 4.31 Crorein 2009-10to Rs. 9.21
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Crorein 2015-16. But there was decrease in loan amount for four
years, further intheyear 2011-12 thereisno changein loan amount
dueto high rate of interest, lots of formalities and paper work. To
overcomefrom thissituation bank should takeinitiative. Further during
theyear 2015-16 loan amount wasRs. 9.21 Crorewithagrowth rate
of 2870.97%. It may be hoped that in coming yearsthe performance
of bank in cash credit |oan schemewill beincreased.

Graph no. 4.6: Graph showsamount financed by bank for
Cash Credit Loan Scheme
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4.5 Project Loan Scheme

Withthemotiveto providefinancid helpto businessmen, this
project |oan scheme was started by bank. Under this schemeloan
was given for the establishment of new industries, there expansion
and modernization. For example hospital, nursing home, setup of
polyclinic, hotel/ restaurant, factories, shop, warehouse etc.

Thereare 3 typesof Project |oan scheme:
1. For Factory 2. For Shop 3. For Warehouse

4.5.1For Factory : Accordingto thisloan scheme, loanwas
gpproved to soleproprietorship, registered partnership firm, proprietary
firm by thebank. Under thisschememaximum Rs. 25 lakhwasgranted
asaloan and themaximum period of loanis7 years. If thenew project
was started with thel oan amount the maximum 18 month moratorium
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period was permitted and it depends upon the nature of theproject. It
wascompulsory for loaneeto makeregular payment of interest charged
by the bank during moratorium period. Bank always cal culatethe
installment of |oan after deducting the moratorium period. Payment of
ingalment wasdoneether onthebasisof monthly/quarterly/ haf yearly
and it was determined by the branch manager according to the nature
of business/ industry. At present the rate of interest on project loan
was 13.00% per annum. For security of project loan the property of
loaneewasmortgaged and againgt it bank grant theloan. Bank officers
takefull information about the applicant educational qualification,
management sKkill, experienceand financid position, sothat the proper
repayment of loan/ installment was ensured. A person who wantsto
take project loan must fill and submit thefollowing documents:
1. ApplicationForm

Project report prepared by Charted Accountant.
Regiration certificateof theingtitution.

Government of India/ State Govt. license regarding the
establishment of related project.

For rural areaNOC from Sarpanch of Gram Panchayat.
NOC from Industry department of state Gowt.

NOC from state el ectricity Board for Power supply.
NOC of Pollution control board.

Financia statement.

A wDbD
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In addition to mortgage property applicant must submitted
the guarantee of one person in prescribed format of bank. Bank officers
inspect all the information’s and assets related to the project like, plant
and machinery, equipment, raw material, market of finished goods,
management of the unitsetc, before approval of the project. They
also takethe advice of consultant / technical expert about the project
techniqueandfinancid position.
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The cal culation of interest was done by the Branch manager
on thebasisof project report submitted by theloanee. Loanee must
submit theinterest regularly in current account. In case of nonpayment
of ingtallment additiona 2% interest will be charged asapenalty from
thedate of default to the date of payment of installment.

Tableno. 4.5 Position of Project L oan Scheme

(AmountinCr.)

Year Disbursed | Increase/ Decrease| Annual Growth
Amount (inCr.) Rate(in %)
2009-10 2.79
2010-11 2.58 -0.21 -7.53
2011-12 0.25 -2.33 -90.31
2012-13 0.13 -0.12 -48.00
2013-14 7.00 6.87 5284.62
2014-15 1.32 -5.68 -81.14
2015-16 1.50 0.18 13.64

(Source: Annual report of APEX BANK)

TableNo. 4.5 reveal sthe position of project |oan scheme of
APEX BANK. Itisevident from thetable that during 2009-10 Rs.
2.79 Crore was issued but from next following three yearsit was
continuoudly decreased to Rs. 0.13 Crorein 2012-13 as people does
not take keen interest to take loan from the bank may bethey prefer
other banksfor project loan. Therewasaboom in project |oan during
the year 2013-14 and Rs. 7.00 Crore with an unexpected growth
rate of 5204.62%|0an wasissued. But again from next year it wasfall
down and Rs. 1.50 Crore wasdisbursed in 2015-16.

Overdl from the above analysisit may be concluded that
people are not much interested to take project |oan from bank and
the position of bank inthisschemeisnot satisfactory.
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Graph no. 4.7: Showsamount financed by bank for Project
L oan Scheme

(Amount in Cr.)
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4.5.2 For Shop : Thisloan schemewasstarted on 01.01.2003
by thebank. All peoplewho are eligibleto contract (except minor,
bankrupt or insane) can take thisloan. Thisloan was given to the
applicant who wantsto purchase shop for themselvesor their family
business and also to build their own store. It was compulsory for
applicant to have asaving account inthe bank. Any personwhollives
inurban or rurd areaand ability to repay theloan aredligiblefor shop
loan. According to shop loan scheme the maximum oan amount was
10lakhand the margin money was 25%. At present for maximum 10
years loan was issued @ 12.00% per annum for shop loan. For
repayment of loan EMI was cal cul ated and in case of non-payment of
EMI 2% extrainterest was charged from date of default to date of

payment.

With regardtothe security of loanit wascompul sory for loanee
to submit the papers of shop which was purchased by loan to the
bank asamortgage security in aprescribed format. Expensesrelated
to stamp duty and other for mortgage property should bepaid by the
loaneeitsdlf. Inaddition gpplicant must givetheguarantee of oneperson
inaprescribed format. For shop loan applicant must submit 10 Post
Dated Chequewith the applicant form and for extrasecurity 5 Post
Dated Cheque of guarantor may betaken by thebank. Further it dso
submit aaffidavit which mention that in case of nonpayment of EMI
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bank submit these Post Dated Cheque for payment in bank and in
caseof dishonor of cheque bank can takelegd action againgt applicant
with regard to the security of loan and guarantee. Adequatevigilance
wastaken by the officersfor payment of EMI.

DocumentsNeeded
For acquiring aloan following documents must be submitted
by theapplicant :
1. LoanApplication Form.
2. Demand Promissory note (DP note) executed on Rs. 5 stamp.
3. Letter of continuity.
4. Guarantee Agreement executed on Rs. 50/- special adhesive
stamp or non Judicia stamp.
Addressproof (eectrichill/ telephonehill).
ID proof (Adhar card/ Pan card/ voter ID/ Driving license).
7. Sales contract executed on Rs. 50/- stamp paper (in case of
shop purchase).
8. For urban areamunicipa approved map.
9. For rura areatown and country planning approved layout and
map.
10. For non- salaried applicant 3 year incometax statement.
11. Bank statement of last 6 month.

According to theloan scheme, loan amount up to 1.5 lakh
was gpproved by the branch manager. Theloan of morethan 1.51akh
wastransferred to the Head office after documentation by Branch,
thereafter Head office sanctioned |oan up to 15 lakh. On shop loan
processfeewas 0.75% on loan amount or minimum Rs. 500/- and by
rule servicetax wasa so charged.

o o

| ssueof L oan : Loan wasissued to the applicant in two ways:

1. Incaseaof lump sum shop purchase, thewholeloanamount which
include purchaser margin money waspaid directly to the seller
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(person, organization, builder etc.) through DD or shdl bemade
through cheque. Themargin money of loaneewas depositedin
its saving account and the entireloan amount was paid to the
Hler.

2. Inthecaseof construction of shop sanctioned|oan amount was
disburshedinthreeinstalments:-

A.OnPFlinthleve construction

B. OnRoof level construction

C. OnFind leve construction
Total 100% of loan amount

Beforeissuanceof |oan amount Siteinspection of construction
work was done by the branch manager or by the competent officer of
bank. It was a so necessary to get the progressreport of construction
work by the authori zed engineer of thebank. Whileissuing shoploan,
Branch manager carefully ascertain the repayment capacity of |oanee,
only after than loan amount was disbursed. Insurance of the shop
which was constructed/ purchased by bank |oan was done by loanee
with thejoint name of bank. The original insurance policy must be
submitted in bank, and the insurance premiumswill be paid by the
loaneeitself. From timeto time bank change therules of loan and
interest in accordance with the directive of RBI which should be
acceptable by the applicant.

Tableno. 4.6 : Position of Shop L oan Scheme
(AmountinCr.)

30% of loan amount

30% of loan amount
40% of loan amount

Year Disbursed | Increase/ Decrease| Annual Growth
Amount (inCr.) Rate (in %)
2009-10 0.23
2010-11 0.36 0.13 56.52
2011-12 0.51 0.15 41.67
2012-13 0.14 -0.37 -72.55
2013-14 0.37 0.23 164.29
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2014-15 0.00 -0.37 -100.00
2015-16 0.44 0.44 -
(Source: Annual report of APEX BANK)

Thedatain table No. 4.6 depictsthe position of shop loan
scheme. During theyear 2009-10 Rs. 0.23 Crorewas disbursed as
shop loanwhichincreased for successivenext two year i.e.in 2010-
11, Rs. 0.36 Crore and in 2011-12 it was Rs. 0.51 Crore which
showsagood position of thebank. But in next year therewasasharp
declineintheloan amount only Rs. 0.14 Crore was disbursed, but
againinnext year with agrowthrate of 164.29% it wasincreased to
Rs. 0.37 Crore. Intheyear 2014-15 there was atremendouslossin
thisschemeastherewasno disbursement of loan amount inthisscheme,
To move from this position bank takes necessary steps for
improvement like advertisement, banking policiesetc. and asaresult
innext year 2015-16 it increaseitsbusinessandissueRs. 0.44 Crore.
Overdl it may be concluded that for promotion of shop loan scheme
bank should take necessary steps.

Graph no. 4.8 : Showsamount financed by Bank for Shop
L oan Scheme
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4.5.3 For Warehouse: Asitiswell known that small and
marginal farmers does not have economic strength to keep their
producewiththemtill themarket pricesarefavorableto them. There
has been felt a need in the country to provide the facility of ware

(Amount in Cr.)
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house so that the wastage and produce deterioration are avoided and
farmersalso got the actual pricefor their produce. For thispurpose
APEX BANK started awarehouseloan scheme. Thisschemewas
applicablefor rura areasandloan will be sanctioned for construction
of warehouse. And for thisNABARD provided subsidy accordingto
the “Gramin Bhandaran Yojana” which was directly submitted to loanee
bank account. Itisaprideof APEX BANK that it wasanodal bank
of NABARD which provides subsidy to other co-operative banksas
subsidy was routed though APEX BANK and givespermission to
openwarehouseinrura areas.

The project for construction of rural godown can betakenup
by individuas, Farmers, Group of Grower / Farmers, Proprietary firm/
Partnership, Sdf Help Group ( SHG) . Non Government Organizetion
(NGO’s), Companies, Corporations. Co-Operatives, Federation,
Locd bodiesother than Municipa Corporation, Agriculture produce,
Marketing committees, Marketing Boards and Agro Processing
Corporationintheentire country. Under thisschemethe entrepreneur
wasfreeto construct godown initsown property that comes under
rural place. The size and capacity of Godown was decided by
entrepreneur. Inrura areaminimum 50 ton capacity andin hilly area(
above 1000 from sealevel) Minimum 25 ton capacity godown was
eligiblefor subsidy & loan. A person who wantsto built warehouse
must fill theunderlying documents:-

1. Loanapplicationform.

Project report prepared by CA.
Regigration Certificate.

Govt. of India/ State Govt. license.
Gram panchayat NOC.

State Govt. NOC.

NOC of state electricity board.

No g~ owbd
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After fulfilling these documents bank inspect all documents
properly andissuetheloanin 3instalments:
(& Oncompletionof plinthlevel - 20% of loan amount.
(b) Oncompletionof linter level - 40 % of loan amount.
(c) Oncompletion of Roof level - 40 % of loan amount.
Total - 100% of loan amount
A timelimit of 15 month was prescribed for completion of the
warehouse from the date of disbursement of thefirst installment of
loan by the bank. If there was delay in compl etion than 6 months
grace period may bealowed by the bank. And if thewarehousewas
not completed within grace period than subsidy will not beavailable
and advance subsidy will haveto berefunded forthwith. Repayment
of loan amount depends upon the cash flow and maximum 07 year
including grace period of 18 month was permitted. Thefirst annual
installment was fall due after 18 month from the date of first
disbursement. Therate of interest for thisloan was 10.00 % APEX
BANK isaNODAL BANK that isauthorized to provide subsidy
through NABARD to other Co-operative banks. Subsidy was
provided only when aperson opensawarehouseinrura areaandif a
person open agodown in urban areathan no subsidy wasgiventothe
gpplicant. Under thisschemegodown must beused to keep agriculture
productsonly.
Tableno. 4.7: Subsidy routed through NABARD for

War ehouse Project
Subsidy Farmer, warchouse Individual Hillyarea,
co-operation companies woman, SC / ST
self helf group.
woman partner
more than 50%
share .
Owner minimum 25 % 25% 20%
contribution |
Subsidy [rom Govt. 25% 15% 3333 %
Term loan from Bank 50% 50% 46.67 %
( minimum})

(Source: Revised operational guide line Gramin Bhandaran
Yojana)
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Graph no. 4.9: Graph shows Subsidy routed thr sough
NABARD for war ehouse pr oject

B Owner minimum contribution B Subsidy from Gowvt. B Term loan from Bank

Farmer, warehouse, co- Individual companies, Hillyarea, woman, SC /
operation ST, self helf
Eroup, woman
partner, more than 50%

Advance 50% subsidy was released by NABARD after
sanction of |oan and the rest 50% subsidy will bereleased at thetime
of completion of godown which was inspected by the officers of
NABARD. Insurance of warehouse was donejointly with name of
loanee & bank and the premium money was paid by theloanee. It
was compulsory for loaneeto submit theoriginal Insurance paper in
bank.
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5 Sudy of War ehouse L oan
& Advance

5.1 Importance of Warehouse

Mahatma Gandhi oncesaid:
“India prosperity lies in the development and progress
of rural India.”

Agriculture and Rura Indiaare merely synonyms and the
impact of rural dimensionin Indian economy isof towering Sgnificance.
Agricultureisproviding surviva for 4 out of every 5 Indian and even
5th onewoul d al so somehow depend upon agriculturefor itslivelihood.
Without taking the agricultureasacentre, no policiescomefruitful in
thisagriculture society. We can say that through rura development we
can develop our country aso. But the income generated through
agricultural sector islessthan theactual production. Thereason for
this condition is that all agricultural produce are not properly
warehoused and marketed. Theneed for warehousing sysseminindia
was understood by the Royal commission onAgriculturein 1928.
The central Banking Enquiry committee 1931 too givesattention on
thismatter. The RBI emphasized the need for warehousein the year
1944 and proposed that every state government should enact legidation
to regul ate the functioning of warehouse. In spiteof thiseventoday
the country has not adequate storagefacility. Moreover the existing
storagefacility haslacksthe scientific aspect of the system.

Thegovernment of Indiahad congtituted Central Warehouse
Corporationfollowing therecommendetion given by theRura Banking
Investigation Committeein 1950 and theAll IndiaRura Credit Survey
Director Committeein 1954. Since 1957 the significance of proper
storage was acknowl edged in the economic planning of Indiaand
thereafter thegovernment started spending capitd inthisinfrastructure,
Inthewake of thisdevel opment the Central Warehouse Corporation
and State Warehouse Corporation were established for the storage
of agricultural produces.

/8



Warehouseisoneof those back boneswhich are compul sory
for overall economic development of thenation. It refersto thestorage
of goodsin asystematic manner sothat it waseasily availablewhen
the demand arisesin market. Storageinvolves proper management
for preserving product from thetimeof production or purchaseto the
consumption of produce from deterioration, damage and theft. For
price stabilization of good it playsan effectiveroleasit balancethe
supply of produceaccording to demand. Itisachieved by thecreation
of timeutility by storage of produce. Although farmersare aware of
the seasonal trend but they cannot take advantage of this. They sell
their cropwhenitspricearelowest to thetraders or middleman who
hold the produce throughout the harvest season and when the price
risethey sdl it at high priceand earnsprofit. So by providing farmers
afacility of warehousethey hold ontheir produceand séll it beyond
the harvest season and earn a profit. We generally see that during
harvest season when supply isin bulk the price are low and after
harvest season pricesrises. By warehousefacility producer enableto
produce good in anticipation of demandinfuture. Inorder toremain
competitive, producers store producein warehouse and use them at
regular intervastoavoidtheir shortage.

Thereistoo much scarcity of agricultural marketing. Mandis
and storehousein Chhattisgarh especidly intheremoterura aress. It
should be noted that the farmers of Chhattisgarh produce around 60
lakh metric ton of grains every year whereasthe Mandisand store
house of the state have the capacity of around only 40 lakh metricton.
In such situation the grains cannot betaken care of properly and asa
result the grainswere kept under open sky. Thiscausestheloss of
lakhs of tonesof grainsevery year and dueto rain or ratesa so there
isaloss. During 2015-16 under central warehouse corporationwhich
was established in 1957 there are 448 warehouses across the country
dividedin 18 regiond officeswith astorage capacity of 115.11 million
tonfor sorageof morethan 400 commoditieswhichincludeAgriculturd
produce, Industrial raw material, perishableitemsand avariety of
finished goods. In Chhattisgarh the position of central warehousing
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GRAIN SAVED ISA GRAIN PRODUCED, withthisvison
Chhattisgarh state warehous ng corporation formed inthe year 2002
under Agriculture produce (devel opment and warehousing) Act. 1956
with 50% sharehol ding and 50% sharehol ding of centra warehousing.
Later onAct 1956 was repealed by anew warehousing corporation
Act 1962. Chhattisgarh state warehousing corporation engaged in
scientific storage of al types of food grains, spices, oil seeds, tea,
coffee and various associ ated produce.

Under statewarehouse corporation the number of warehouse
inChhattisgarh are:

STATEWAREHOUSE COORPORATION
(ASON 31 DEC. 2015)

S.NO. PARTICULAR BRANCH
1. | Workingbranchesof dl 128 Branches
digtrictsin Chhattisgarh
2. | Number of saf constructed 749 Godown
godown of Cooperation
3. | Capacity of salf constructed 11,32,455 Metric Ton

Godown

4. | Number of Rental Godownof | 281 Godown
Corporation

5. | Capacity of Rental Godown 4,25,652 MetricTon

6. | Tota number of Godown 1030 Godown

7. | Tota Godown capacity 15,58,160 Metric Ton
ason 31.01.2016

(Source : ww.C.G. state warehousing cor poration)

The number of cold storage also increased and with the
participation of private sector many warehouse are built to storethe
goodsbut it wasnot sufficient. Soitisvery urgently required that the
number of godown should beincreased and extended to urban and
rura remoteareas.
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Now aday theplight of farmersistaking an alarming proportion.
When thedraught take placethefarmersautomatically becomevictim
of unemployment and hunger. On the other even when they get agood
yield they do not get an adequate price for the same. In addition to
this state governments have another problem of warehouseand less
warehouse capacity. Weoften seenin our own Chhattisgarh million of
tons of paddy goeswaste dueto lack of storage and asaresult the
samestock iskept in thefield or in open without any proper shelter.
That iswhy the storage technique and its problem should be studied
properly and asincereresearchisrequired to overcomethisproblem.
Theresearchamsat providing somepractical solution and suggestion
inthisregard.

5.2 Rules and regulations for constructing
Warehouse

A warehouse system hasitsownintrins c advantage of socio-
economicvaue. Itistherefore necessary to straightenthe system. As
itiswdl knownthat smal producersfarmersdo not havetheeconomic
capacity to keep the produce with them till the market prices are
beneficid tothem. In our country therehasbeenfdt theneed to provide
thefacility for scientific storageto farming community, so that wastage
and produce deterioration are avoided and a so to enableit to meet
itsfinancia requirement without being compelled to sell the produce
at thetimeof the bumper production at avery low price. A warehouse
infrastructure enablefarmerstoimprovetheir storage capacity, avoid
distresssdleandincrease profitability. By warehousefacility farmers
are capable of direct marketing so asto increase market efficiency
through reduction inintermediaries and handling channelswhich
ultimately increase farmer’s income. Warehouses are the key aspect
of modern supply chain and playsan important roleinthe successor
falure of businesstoday.

Chhattisgarh is said to be the “RICE BOWL” of India, as
paddy isthemain crop of Chhattisgarh but dueto scarcity of warehouse
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large scale production of grain is enduring heavy loss. With new
techniques of agriculturethereisincreasein the production of grains
and farmersal so get two or threecropsin aseason. At present inthe
state not only thissome commercia cropsarealso cultivated. After
the establishment of Chhattisgarh state dueto limited storagefacility
theagricultural stateface another serious problem of storage. The
state government taking thisinto consi derati on decided to reconstruct
old warehouse and also built new warehouse with more storage
capacity. Further state government started to encourage private sector
for storage and maintenance of agricultural produce. To promote
warehousein private sector they providethefacility of subsidy and
givegrant for other necessary resources.

In this aspect according to “Gramin Bhandaran Yojana” which was
effectivefrom 2001 various Financial Institutions provideloan for
construction and renovation of rural godownviz

a) Commercid banks,

b) Regiond rurd banks(RRBS),

c) State CooperativeBank (SCBs),

d) State CooperativeAgricultureand Rural Development Bank
(SCARDBS),

€) Agricultural Development Finance Companies(ADFCs),

f) Scheduled urban cooperative banks,

g North Eastern Devel opment Finance Corporation (NEDFI)

And other Institutions which are eligible for refinance by
NABARD.

Warehouseloanisfor rural areasandloanfacility isprovided
to peoplefor which NABARD provide subsidy. The subsidy was
deposited in the beneficiary bank account through NABARD. Andin
Chhattisgarh NABARD, NODAL BANK is Chhattisgarh Rajya
Sahakari Bank Maryadit (Apex Bank) for co-operative bank which
providesubsidy throughNABARD and facility to openrura godown.
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TheApex Bank in Chhattisgerh play apioneer roleinagriculturefinance
and dlied ctivitieswithinthestate. Thebank hasavery broad spectrum
of activitieswhich providelong term, medium term and short term
agricultura loansto servethefarmersin state. It dso carriesongenerd
banking businessand function asaleader of cooperative bank inthe
state. For construction of warehouse, maximum 25 lakh loan amount
will be granted by the bank with 10% rate of interest. But if [oan
amount wasrel eased by any other co-operative bank then subsidy
wasrouted through Apex Bank to rel ated Bank in beneficiary account.
Thenodal agency who implementsthe schemein Chhattisgarhis
assgant AgricultureMarketing Advisor, Directorateof Marketingand
Inspection, 33 Anand Nagar, Raipur (Chhattisgarh).

For construction of rural godown, theloan can betaken up
by individual, farmers, groups of farmers, Non-Government
organization, partnership firm/ proprietary firm, self-Help Group
(SHG’s), companies, co-operative, co-operation, local bodies othen
Municipal corporation, Agro processing corporation, Agricultural
produce marketing committee, Federation, etc. According to this
scheme entrepreneur will befreeto built godown at any place under
rural areawhich comes outsidethe municipal corporation area. The
land must be in beneficiary ownership. It was not applicable on
leasehold property or rental property. Rural Godown constructedin
thefood Park which are promoted by the Ministry of food processing
industries are aso eligible under warehouse loan scheme. It was
compulsory for loaneethat he/shewill not alienatetheland duringthe
period of loan for any other purpose, it must be used for warehouse
purposeonly.

A person who wantsto take warehouse loan must submit the
underlying documents:

1. Loanapplicationform.
2. Addressproof: - dectrichill / telephonehill.
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3. Identity proof: - Aadhar card/ driving license/ pan card / voter
ID card.

4. 3yearincometax fileswith balance sheet and profit and loss
account.

Bank statement of last Six month.
Property paper on which warehousewill be constructed.
Engineer estimatefor warehouse.
One guarantor with Income Tax paper, ID proof and address
proof
9. Project report prepared by chartered accountant.
10. Regidration certificate.
11. Government of Indiaor State Government license.
12. Gram Panchayat No objection certificate.
13. Stategovernment No objection certificate.
14. No objection certificate of state Electricity Board

Thesizeand the capacity of Godown sha| be decided by the
owner. For construction of Godown NABARD (National bank for
Agricultureand Rurd Deve opment) givesasubsidy. Thesubsidy under
the schemewas given on minimum capacity of 100 tonsand maximum
10000 tons. As per therules of the scheme godown of asmaller size
up to 50 ton capacity depends on the specia requirement of state/
region or topography wasalso eigiblefor NABRAD subsidy. The
project of rural Godown of cooperative assisted by NCDC (National
Cooperative Devel opment Corporation) hasno maximum cellingon
subsidy. In hilly areawhere thewarehouseislocated at aheight of
morethan 1000 metersabove mean sealevel rura Godown of 25ton
capacity will dsobedigiblefor subsidy.

It was compulsory for a person who wants to borrow
warehouseloan to get thelicense from state Government under the
state warehousing act or any other related lawsfor establishment.

o N o O
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Whilecongtruction of godown theloaneemust congtruct it scientificaly.
It should bestructuraly sound on account of Engineering consderation
and functionally suitableto keep the agricultural produce safely. The
construction of warehouse should be doneunder thenormsof Centra
Public Work Department/State PublicWork Department specification
or any other standard specifications set down in this behalf. The
Godown structuresshall have protected against rodents, birdsand
animals. For thisproper doors, Windows and ventil atorswith neeted
jai wasbuilt with safety equipments. Theentrepreneur must design
the opening of godown like doorsand windowsin suchamanner that
warehouse can be sealed for effective fumigation. It should be
waterproof, for thisentrepreneur must control themoisturefromfloor,
wall and roof etc.

The warehouse shall have easy approach road for
transportation of produce and Puccainternal road for easy loading
and unloading of stocks. It should have proper drainagefacility and
arrangementsfor effectivecontrol over fire. For the protection against
unforeseen conditionsit will betheresponsihility of theowner of the
godown to havetheinsurance of godown and theinsurance charges
and premiumwill bepaid by loaneeitsdf. Accordingtothisisscheme
godown must be used to store agricultural produce only.

5.3 Subsidy provided by NABARD to L oanee

National Bank for Agriculture and rural development
(NABARD) isthepioneer institution in the country which looks after
the devel opment of small industry, villageindustry, cottage industry
and other rural industries. It was established on the 12th July 1982
with the recommendation of B. Shivaraman committee  (byAct 61,
1981 of parliament) with the paid-up capital of Rs. 100 crore. having
50:50 contribution of RBI and Indian Government. In January 2001
by the president of IndiaNABARD (Amendment) bill 2000 was
accepted and according to this act the authorized capital has been
increased to 2000 crore. Consequent on 31st March 2015 the paid-
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up capital wasincreased at Rs. 5000 crore and the composition of
share capital between Government of Indiaand RBI wasa sorevised.
Now the Government of IndiaholdingisRs. 4980 crore (99.60%)
and RBI holdingisRs 20 crore (0.40%).

Roleof NABARD ishighly pivota inoverdl devel opment of
Indiaingeneral, Rural and agriculturefield. It dso support all alied
economic activitiesinrural areas. It promotesrural development and
worksfor prosperity of rural areas. It aso act ascoordinator inthe
operation of rural credit ingtitutionssuch aslongterm, short termand
medium termfor the promotion of banking activitiesintherurd aress.
Itisapremier refinancing agency which providevarious schemefor
the development of rural areas. Inthe year 2013-2014 abudget was
prepared for creation of warehouse of agricultural commodities RBI
allocated Rs. 5000 crore and issued a guideline for creation of
warehouseinfrastructure fund (WIF) in NABARD. According to
Gramin Bhandaran Yojana, NABARD givesasubsidy andit will be
availableto only such warehouse which are financed by state co-
operative bank (SCB’s), Regional Rural Bank, commercial bank, state
co-operative Agricultural and Rural Development Bank (SCARDB’s),
Urban co-operation Banks, North Eastern Devel opment Finance co-
operation (NEDFI), Agricultura Devel opment Finance companies.

The subsidy under the scheme shall be available on capital
cost of congtruction of warehousewhichincludesthecost of dl related
facilitieslike boundary wall, internal road, internal drainage system,
platform, weighting, packaging firefighting equipment, plastering of outer
and inner wallsand el evated top to keep the produce and the height
of godown must be of 16 feet height. Therate of subsidy shall be
different for different categoriesof peoplelike:

a) Maximum rate of subsidy 33.33% for North- eastern state,
Sikkim and hilly areaand those bel onging to women farmers/
their self help group / co-operative and SC/ST entrepreneurs
and their self-hep group/ co - operativeswith theamount of Rs.
3.333 crore.
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M aximum amount of subsidy 33.33% other than North eastern
gtate, Sikkimand hilly areaand those bel ongingtowomen farmer
their self help group / co-operative and SC/ST entrepreneurs
andtheir self-help group / Co-operativeswith theRs. 3 crore.

b) Maximumrateof 25% subsidy on capita cost of the project was
given to all categories of farmers except woman farmers,
agriculture graduates, co-operative and state / central
warehous ng corporation subject to amaxi mum subsidy amount
wasRs. 2.25 crore.

¢) Maximumamount of subsidy iscaseof 15% subsidyisRs. 1.35
crore which was given to all other categories of individua
companiesand corporations.

Tableno. 5.2: Subsidy Routed through NABARD

Project located m state/ area other Project located in NE state / hilly area

than NE state/ hilly area and and Project belonging to woman
project not belong to women farmar/ | farmer/ SC / ST entrepreneurs and
SC/ST entreprencurs and their self | their self help group /cooperatives
help group / cooperatives

Source of Farmer, individual

finance agriculturare, companies and

coopratives and | corporations etc.
state / central
Warehousing

Corporations.

[subsidy i 25% | 15% ' 33.33%
form the
Govt.
(Source: Revised operational guideline Gramin Bhandaran
Yojana)

Note: Capital cost of the project for the purpose of subsidy
under theschemeshdll be cd cul ated according to the godown capacity.
Thecapita costiscalculated asunder :

a) Project cost of godown up to 1000 metric tons capacity was
apprai sed by related financing Bank or actual cost or Rs. 3500.
Per metric ton of storage capacity whichever islower istaken.

b) For godown exceeding 1000 metric tons capacity project cost
asappraised by Bank or actua cost or Rs. 3000 per metricton
of storage capacity whichever islessisconsidered.
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¢) For godown exceeding 30000 metric tonscapacity (for theNorth
east state, Sikkim and hilly area 25000 metric tons) the subsidy
would be given to the capacity of 30000 metric tons ( 25000
metric tons for North east state Sikkim and hilly area) only
excluding the case of cooperétive.

d) For Northeast region/ hilly areas, normative cost for morethan
1000 metric tons capacity the project cost will be 4000/- per
metricton or asgppraised by bank / financia indtitutionwhichever
islower irrespective of godown capacity.

e) If godown was reconstructed or renovated by co-operative
bankswith assistance of NCDC the project cost was cal cul ated
on actual cost of Rs. 750 per metric ton of storage capacity or
recommended by finance bank/NCDC whichever isless.

Warehouseloanisfor availablefor rural areasand subsidy
was provided only when warehouse are constructed in rural areas.
Theamount of subsidy wasdeposited in theloanee account given by
NABARD through APEX bank to related financing co-operativebank
fromwhichbeneficiary taketheloan. Thetota subsidy amount will be
depositedinthel oaneebank account after the payment of dl ingtalment
of bank loan for construction of warehouse.

5.4 Mode of release of Loan Amount

In order to create good marketing infrastructure thereisa
necessity to havean adequate warehous ng facility for scientific storage
of aproduce. With thisaspect to promotewarehouses, loansaregiven
to entrepreneurs from bank for construction / reconstruction /
expanson of godowninrurd areassothat smal and margina farmers
increasetheir holding capacity by whichthey sell their produceat a
good priceand earnsaprofit.

For loan, the applicant may apply from various financial
ingtitution likecommercia bank, Regiona rura bank (RRBS), state
co-operative Bank ( SCBs), state co-operate Agricultural and Rura
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Development Bank ( SCARDBS), Agricultural Development finance
companies (ADFCs), scheduled urban co-operative Bank, North
Eastern  Development finance corporation (NEDFI) and any other
ingitutionwhicharedigiblefor refinanceby NABARD. Aninterested
entrepreneur will haveto submit the application form and project
proposal of warehouse for term loan as prescribed by the related
bank along with project report, property paper, Guarantee pape,
Demand Promissory Note (D.P. Note), etc. asrequired for [oan for
gppraisa of loan. Theloan amount wasdifferent for various categories

of people:
Tableno. 5.3: Termloanfromdigiblefinancinginstitutions
Project located in state/ area other Project located in NE state / hilly area
than NE state/ hilly area and and Project belonging to woman
project not belong to women farmar/ | farmer/ SC / ST entreprencurs and
SC/ST entrepreneurs and their self | their self help group /cooperatives
help group / cooperatives
Source of Farmer, individual
finance agriculturare, companies and

coopratives and | corporations etc.

state / central

Warehousing

| Carporations

Term loan
from eligible | 50% 50% 46.67%
financing
institutions

(Source : Revised operational guide line Gramin Bhandaran
Yojana)

The maximum warehouse |oan amount whichwasgiven by
APEX Bank isRs. 25 lakhand other financing bank |oan amount was
different. Onloan amount 10% per annum rate of interest wascharged
from the borrower for warehouse loan. And for the other financia
institution therate of interest onloanwasas per the RBI guidelines. It
wasto be noted that the interest will be chargeable from the date of
first disbursement of loan amount. And in case of honpayment of
installment 2% extrarate of interest will be charged from the date of
default to date of payment.
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Accordingto thedifferent categoriesof an gpplicant after satisfying
with the documents bank rel ease theloan amount in 3installment to
theapplicantviz -

1. Oncompletionof plinthlevel - 20% of loan amount

2. Oncompletionof linterlevel - 40% of loan amount

3. Oncompletionof Roof level 40% of loan amount

Total 100% of loan amount

Beforeissue of |oan amount Branch manager or competent
officer must inspect thewarehouse site and work in progress report
given by engineer. Bank after appraisal sanction the project of
warehouse and disbursethe first installment of 20% of |oan amount
after completion of plinthlevel godown. Whenlinter level of warehouse
was constructed bank issue 40% of |oan amount. And when the
warehouse congtructionisnearing completion theloaneewill inform
thebank about it. Then bank initiate action for an ingpection by joint
Inspection committeewhich giveinspection report and according to
that thefina |oan amount of 40% was disbursed to theloanee.

It was compulsory for loanee to have the insurance of
warehousefor its safety and the premium must be paid by loanee
itsdf. At thesteof warehouseit was compul sory for loaneeto exhibit
the signboard of “Assisted under the scheme of Agricultural marketing
Infrastructure of Ministry of Agriculture Govt. of India.

APEX bank play pioneer rolein providing warehouseloan.

5.5 Mode of release of Subsidy

Thereisaneed to utilizetheavailableresourcesat maximum
leve tofulfill therequirement of food grainsfor increasing populetion.
Itisonly possiblethrough technical development and innovation by
which agriculture productionincrease. Thereisalack of warehouse
facility in country and dueto that revenuegenerated through agriculturd
sector isfar lessthan the production. To promotetheinfrastructure of
warehouse NABARD givesasubsidy for construction/ renovation of
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warehouse according to Gramin Bhandaran Yojana. The rate of
subsidy wasdifferent for various categories of people, viz :-
Tableno. 5.4: Subsidy routed through NABARD for warehouse

proj ect
Project located in state/ area other  [Project located in NE state / hilly area
than NE state/ hilly area and ** and Project belonging to woman

project not belong to women farmar/ |farmer***/ SC / ST entrepreneurs
SC/ST entrepreneurs and their self |and their self help group /

help group / cooperatives |cooperatives *¥¥*
Source of Farmer, (@ individual
finance agriculturare, companies and

coopratives and | corporations ete.
state / central
Warchousing
Corporations.
Owner’s 25% 25% 120%
minimum
contribution® |
Subsidy from |25% 15% 33.33%
the .
 Government
Term loan
from eligible |50% 50% 146.67%
financing
institutions
( Minimum)

APEX bank play pioneer
(Source : Revised operational guide line Gramin Bhandaran
Yojana)

@ Farmer isaperson whose main source of incomeisfrom

Agriculture.
*  Cogt of land not exceeding 10% of the project cost canform

part of the owner’s contribution.

**  Wherethe project siteislocated at a height of more than
1000 meters above mean sealevel.

*** In case of partnership / co-ownership, the ownership of
women partners/ members shall beto the extent of 50% or
morethe project to cons der an application under thecategory
of womenfarmer.
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***x  State government concerned officer certifiedthe SC/ ST
Co-operative.

In Chhattisgarh the subsidy was provided by NABARD is
routed though APEX Bank which wasthe Nodd Bank of NABARD
totherelated financia co-operative bank in loanee account. That
meanssubsidy first cometoAPEX Bank andtrandferred it tofinancing
bank from which |oanee takestheloan. The amount of subsidy was
25%, 15% or 33.33% of the project cost. Theinterested entrepreneur
will haveto submit theapplication for [oan and subsidy to thefinance
bank. The bank from which the loanee takes aloan forward the
application of subsidy to NABARD for further process. NABARD
onrecel pt of gpplication and project profilecum-clamform, fromthe
participating bank will after approval rel ease 50% advance subsidy,
whichwas deposited in Subsidy Reserve Fund account in aseparate
borrower wiseaccount infinancing bank. Nointerest would becharged
on subsidy kept in the Subsidy Reserve Fund account by the Bank.
For the purpose of charging interest, the subsidy amount should be
excluded by the bank. Theamount of subsidy isbackended asit was
adjusted at |ast when full loan amount wasrepaid by theloanee.

On completation of warehouse project i.e. when godown has
reached roof level |oanee must submit the project profilecum claim
formfor rest of 50% fina subsidy. After receipt of profilecumform
from applicant, aJoint Ingpection committeewhich cons st officersof
NABARD, participating bank and Directorate of Marketing and
Ingpection (DMI) of the tate, physically inspect thewarehouse project.
Thejoint inspection committee shall aso consult theHead of Gram
Panchayat / the members of concerned local body before making
recommendation for release of fina subsidy for warehouse project.
After completation of inspection thefinancing bank will submit the
clamfor find subsidy intheprescribed format to NABARD intriplicate
with acopy to Regiona office/ sub office DMI. Theclamfor final
subsidy must enclosed the Inspection report of Joint Inspection
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committeeand compl etation certificate. After compl etation of theabove
formaitiesNABARD shdl releasethefina subsidy to financing co-
operativebank whichwasrouted thoughAPEX BANK inChhettisgarh.

In case of renovation and repair 100% subsidy amount shall
bereleased after work of renovation was done. Thewarehouse cost
includesthe subsidy amount granted by NABARD but excluding the
owner contribution would be disbursed to loanee as loan by the
financing bank. And for repayment of 1oan, schedulewill bedrawnon
only theloanamount in such away that total subsidy amount will be
adjusted after full payment of loan amount withinterest. Thebaance
subsidy amount wasnot apart of demand and no cal madefor it. The
subsidy amount will be adjusted after repayment of bank |oan but not
before5 year from the date of disbursement first installment of term
loan of 20% of loan amount be on plinth level. TheAPEX BANK in
Chhattisgarh play animportant rolefor release of subsidy amount.

5.6 TimeLimitation

Warehouse |oan was given to entrepreneursfrom bank for
construction/ expansion and renovation of godown would carry an
adequate longterm repayment period. If an entrepreneur wantsthe
facility of subsidy thenthetimelimit of 15 month was prescribed for
completation of the project fromthedateof disbursd of first ingalment
of loan by thefinancid ingtitution. But if thereisde ay in completation
of project than further grace period of 6 month may begranted by the
financia indtitution on recommendation of theloanee. Even after grace
period if the project isnot completed in aforesaid period than the
benefit of subsdy shdl not beavailable and the advance 50% subsidy
whichwasgivenwill haveto berefunded forthwith.

Warehouseloan hasalong term repayment period generally
more than 5 year and above. Every bank has different policy for
repayment of loan. If apersontakesaloan from APEX Bank than
accordingto bank palicy loanwasgiven for maximum 7 year. According
to the nature of warehouse project for commencement of warehouse
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maximum 18 month moratorium period is given for payment of
installment. For repayment of loan amount EM| is cal culated from
which moratorium period of 18 monthwasexcluded.

The repayment schedule on total loan amount (including
subsidy) will bedrawn. Thetotal subsidy amount whichwasgivenin
2 Instalment (50% + 50% ) will be adjusted after liquidation of bank
loan (not subsidy). The subsidy amount was not adjusted before 5
year fromthedate of disbursement of first ingtalment of thewarehouse
loan. It should be noted that Government have reservetheright to
change, add and cancel any term and policy without assigning any
reason. Government decision on varioustermswill befind.

g .
—— “W—F?/ —
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6 Analysisof Warehouse L oan
Scheme of Apex Bank

Oneof themain objectives of APEX BANK istofulfill the
increas ng demand of warehouse by issuing loanfor construction and
renovation of warehouse, for this purposeloan hasbeen provided to
various prospectiveindividua, societies, group of people, companies,
womean farmersto congtruct new warehouseand avil thesubsidy facility
given by NABARD. APEX Bank makesit surethat the borrowers
should comfortably repay theloan amount. Warehouseloanisissued
for long period. SOAPEX Bank buildslong term relationshipwithits
customers. The scheme had made significant progressin terms of
creating storage capacity inrura areasand to someextent had fulfills
therequirement of storage of agricultural produce.

Theroleof APEX BANK isremarkableand significantinthe
Chhattisgarh. APEX Bank started itsbusinessin theyear 2000. The
primary objective behind this chapter isto eva uate the performance
of thebank. Hence an attempt ismadeto analyzethewarehouseloan
schemeof APEX Bank briefly with their total disbursement amount,
itsrepayment schedule and position of subsidy offered by NABARD
and beneficiariesview about theloan scheme.

Tableno. 6.1: Warehouseloanissued by Apex Bank

SN. YEAR DISBURSMENT | INCREASE | GROWTH
AMOUNT (InRs) | /DECREASE RATE %

01 2006-2007 3039900.00

02 | 2007-2008 1069868.00 -1970032.00 | -64.81
03 | 2008-2009 2002520.00 | 932652.00 | 87.17
04 | 2009-2010 315489.50 |-1687030.50 | -84.25
05| 2010-2011 98612.12 | -216877.38 | -68.74
06 | 2011-2012 665334.00 | 566721.88 | 574.70
07 | 2012-2013 334748.00 | -330586.00 | -49.69
08 | 2013-2014 289705.00 -45043.00 | -13.46
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09 | 2014-2015 |14268840.00 13979135.00|4825.30
10 | 2015-2016 382482.00|-13886358.00| -97.32
TOTAL 22467498.62

(Source: APEX BANK)

Tableno. 6.1 furnishesthe datarel ating to thewarehouseloan
issued by APEX Bark. Itisevident from thetablethat during theyear
2006-2007 banks disburse Rs. 30,39,900/- as a warehouse loan
whichwasdeclinein next year to Rs. 10,69,868/-. In next following
year it wasincreased to Rs. 20, 02,520/- with agrowth rate of 87.17%.
But again in the year 2009-2010 the amount of warehouse loan
decreased to Rs. 3,15,489.50/- which wasfollowed by next year to
Rs. 98,861.12/- in 2010-2011 as people started taking loan from
other banks. Intheyear 2011-2012 peopletook keen interest to take
warehouseloan and it wasincreased to Rs. 6,65,334/- with aannual
growth rate of 574.70%. In the next two following year it was again
decreased but in the year 2014-2015 with an annual growth rate of
4825.30% bank disbursed highest |oan amount as compared to all
year i.e. Rs. 1,42,68,840/- dueto extensive promotional activities
doneby thebank. Duringtheyear 2015-2016 the state wasfacing
thesituation of draught dueto that agriculture production waseffected
and decreased. Dueto decreasein production peopletook lessinterest
to takewarehouseloan duetothat only Rs. 3,82,482/- was disbursed
by the bank. Throughout the study period Rs. 2,24,67,498.62 was
disbursed by the bank as warehouseloan.

Theoverdl observetion showsthat thereisalack of avareness
among peoplefor construction of warehouseloan asthey sell their
cropsto Government Mandisand ricemills. Bank should takeinitiative
toincreasethewarehouseloan andfor thiswith thehel p of Government
bank should aware peoplefor loan and must introduce moreinnovaive
ideasfor the promotion of warehouseloan. Another aspect for not
taking interest in warehouse loan may be that bank dosen’t give loan
for construction of cold storage asit require heavy investment and
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bank grant loan up to 25 lakh. Theloan amount wasfluctuated during
the study period. In someyear it waslessand in someyearsit was
more which showsthat peoplewere not much interested to acquire
loan dueto rigid banking processand high rate of interest. Overal
analysi s showsthe negative view about warehouse loan scheme. I
bank think about this matter than in future it may be possible that
many peopl etakeinterest in warehouseloan anditishopedthat in
coming yearsit may touchtheamount inmillions.

Thefollowing graph shows the warehouse loan issued by
APEX BANK.

Graph no. 6.1 : Warehouseloanissued by Apex Bank
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Repayment of loan

Warehouseloanisalongtermloan; generdlyitisissued for
morethan 5 years. According totherulesof APEX bank themaximum
period of loanis7 yearsthat meansthewholeloan amount must be
repaid within 7 years. For repayment of loan its procedurewill be
drawn on thetotal loan amount that includes subsidy amount also
whichwasadjusted after payment of |oan amount. On subsidy amount
nointerest ischarged by thebank and it isadjusted not before 5 year
from thedate of disbursement of first installment of |oan amount. For
repayment of loan @ 10% per annum interest will becharged andin
case of non-payment 2% extrainterest will be charged from thedate
of default to the date of payment.

For commencement of warehouse project maximum 18 month
moratorium period wasgiven for repayment of loan. It dependsupon
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the nature of warehouse also. It was compul sory for |oaneeto pay
interest for moratorium period al so. To repay theloan amount EMI
was calculated by the bank from which moratorium period was
excuded. Interest will be chargeablefromthedateof first disbursement
of loan. It was compul sory for |oaneeto pay the EMI timely. For this
loan recovery department always maintains connection with loanee
for loan recovery. If aloaneefailed to pay any loan amount than this
department takeinitiative action for repayment of loanin proper time
accordingto therulesand regulation. But if [oan recovery department
failed to recover loanee’s unpaid loan amount then for recovery of
loan they will passit to law department who negotiate the situation
with loaneewith the hel p of court or by law.

EMI isset in such away that borrower should comfortably
repay theloan amount. The position of repayment of warehouseloan
of APEX Bank wasasunder :-

Tableno. 6.2: Repayment position of warehouseloan
(Amountin Rupee)

SN.|  YEAR LOAN LOAN | REPAYMENT REPAYMENT

DISB. DISB.%| AMOUNT |AMOUNT%
01.2006-2007| 3039900.00| 13.53| 4475000.00 10.77
02./2007-2008 1069868.00| 04.763201241.000, 07.70
03.]2008-2009| 2002520.00| 08.91| 8277689.00 19.92
04./2009-2010 315489.50| 01.40| 4712966.00, 11.34
05./2010-2011] 98612.12| 00.40| 2341340.00 05.63
06./2011-2012, 665334.00 02.96| 4859565.00  11.69
07.12012-2013 334748.00] 01.49| 5251533.00 12.64
08./2013-2014 289705.00] 01.29| 2993613.00, 07.20
09.]2014-201514268840.00| 63.51| 1495264.00, 03.60
10./2015-2016] 382482.00 01.70| 3950438.00, 09.51
TOTAL  22467498.62/100.00 41558649.00, 100.00

(Source: APEX BANK)
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Table 6.2 present the stati stics of warehouse | oan repayment
amount during theyear 2006-2016. During theyear 2006-2007 with
the opening bal ance of Rs.3,64,01,099.00/- in aloan account bank
disburse Rs. 30,39,900/- as awarehouse |oan out of which bank
receives Rs.44,75,000/- asrepayment of loan. Once warehouseloan
was disbursed amoratorium period of 18 month wasallowedto start
aloaningtalment and therepayment of |oan amount wasdistributedin
EMI of 7 yearsthat means|oan amount should berepaidin7 year. In
next year 2007-2008 bank received Rs. 32,01,241/- whichincreases
in following year to Rs. 82,77,689/-. In the next two years as the
disbursement wasalso lessthereisdecreasein |oan repayment a so.
Intheyear 2011-2012 therewasan increasein repayment aswell as
disbursement of loan amount with aamount of Rs. 48,59,565/- which
wasfollowed by upcoming next year withaamount of Rs.5,25,133.00/-.
Intheyear 2013-2014 and 2014-2015 therewas declinein repayment
of loan amount but againintheyear 2015-2016 it wasincreased to
Rs. 39,50,438/-.

Theoveral observation relating to the study period reveds
that during the study period with opening balance of Rs.
3,64,01,099.00/-, bank disburseRs. 2,24,67,498.62/-, i.e. total Rs.
5,88,68,597.62/- out of which Rs. 4,15,58,649/- wasrepaid which
showsthat bank receive approximate 70.60% of |oan amount which
includesinterest aso. For therest of |oan amount which wasnot yet
collected was due to non-compl etation of repayment term asloan
amount wasrepaid 7 years and the subsidy amount 33.33%, 25%,
15% which was adjusted after the repayment of loan. Further there
may be some defaulting borrowers, that should be monitored and
necessary steps must be taken for timely and proper repayment of
loan. From the above analysisit may be concluded that in terms of
repayment of warehouseloan, the position of APEX BANK isgood.
Theaverageannud Growthrateof APEX BANK intermsof repayment
is22.35%.
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The following graph shows the repayment position of
warehouseinvariousyears.
Graph no. 6.2 : Repayment position of warehousein variousyears
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Subsidy issued by NABARD in Chhattisgarh

Warehouse subsidy was explained asthe amount given by
NABARD for construction/ renovation of godowninrural areas.
Therate of subsidy was 15%, 25% and 33.33% on thecost of project
for different categoriesof people. In Chhattisgarhthe subsidy provided
by NABARD that wasrouted through APEX BANK totherelated
financing co-operative bank fromwhich loaneetakesaloan. In case
of congtruction of warehouse subsidy wasdisbursedintwoingtalment
i.e. 50% when project was started and rest 50% on compl etion of
project. Theamount of subsidy wasback endedi.e. itwasadjustedin
|oanee account after the repayment of full loan amount with interest
but not before 5 year fromthe date of disbursement of first installment
of loan. No interest was charged on the subsidy amount given by
NABARD.

For renovation/reconstruction of godown 100% subsidy
amount wasdisbursed after compl eti on of reconstruction of warehouse,
On thissubsidy amount also bank doesnot charge any interest. By
givingthefacility of subsidy Government aimsto promote peoplefor
construction of new warehouse and renovation of old warehouse so
that wastage of product was reduced and farmers got good price of
their produce which ultimately increase their income and national
incometoo. The scheme has made significant progressin terms of
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creation of storage capacity inrural areas. Now peopleareawareto
built new warehouse and to some extent the need for storage of
agricultural product was short out.

Theposition of subsidy given by NABARD in Chhattisgarh
wasunder :

Tableno. 6.3: Subsidy issued by NABARD in Chhattisgarh
(Rs. IN LAKHS)

SNO.| YEAR SUBSIDY | SUBSIDY
AMOUNT  AMOUNT %

01. | 2006-2007 | 540.849 14.68
02. | 2007-2008 | 256.499 06.96
03. | 2008-2009 94.068 02.55
04. | 2009-2010 | 215.913 05.86
05. |2010-2011 | 147.673 04.01
06. | 2011-2012 | 334.676 09.08
07. |2012-2013 | 542.822 14.73
08. |2013-2014 | 1166.698 31.66
09. |2014-2015 | 129.561 03.52
10. | 2015-2016 | 256.194 06.95

Total 3684.953 100.00

(Source: NABARD REGIONAL OFFICE)

An observation of the abovetableclearly revea sthat during
the study period of 10 year Rs. 3684.953 |akh wasissued as subsidy
by NABARD with aaverage annual growth rate of 68.35% which
showsthat peopletakeinterest to built warehouse and receivesthe
benefit of the subsidy given by NABARD which ultimately decrease
the cost of project. In the year 2008-2009 the subsidy issued by
NABARD waslowest among the study period and it theyear 2013-
2014 it washighest with Rs. 1166.698 lakh.

Theoverdl observation rd ating to subsidy showsthat subsidy
reduces the cost of project of an individual as 33.33%, 25% and
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15% subsidy wasgivento the different categoriesof people. Subsidy
was issued in 2 installments in case of construction. 50% at the
commencement of project and rest 50% on the completion of
warehouse construction. And in case of renovation 100% on the
completion of project. Theloan repayment periodis7 yearsand subsidy
amount isback ended that meansit was adjusted after the repayment
of loan amount but not before 5 year from the date of disbursement of
first ingtalment. Dueto thisreason thereisfluctuation intheamount of
subsidy. But there is lack of awareness among people to take
warehouseloan and thebenefit of subsdy. Withthehelp of Government
NABARD shouldintroduce more promotiona activitiesin future so
that peopl etake the advantage of subsidy and construct warehouse
which ultimately decrease the shortage and wastage of grainsand
increasetheincome of people.

Thefollowing graph showsthe subsidy rleased by NABARD
in Chhattisgarh during the study period.

Graph no. 6.3: Subsidy released by NABARD in Chhattisgarh
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Warehouse in India is necessary for food security and
agricultura growth. Itisanimportant part of thesupply chainby which
food grainsare not only stored for safety but alsoincreaseitsvalue,
minimizewastageand costs.

Field study of the warehouse loan on ground level was
undertaken for seeking appropriate feedback of godown ownerswho
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takewarehouseloan for itscongtruction. Andfor thisfrom 200 godown
ownersquestionnairewasfilled up and in some casesinterview was
taken by the assistance of structured questionnaireto arrive at the
conclusion of benefitsof establishment of warehouseinrura aress.

To know the opinion about warehouse | oan and subsidy the
statewasdividedin 5divisionviz. Raipur, Durg, Sarguja, Bilaspur
and Bastar.

Thetable, given bel ow showsthe selection of placefor the
purpose of warehouse loan and subsidy taken by beneficiary for

andyss.

S.N. | DIVISION DISTRICT

01. | SARGUJA | Koriya, Barampur, Ramanjgang, Surgpur,
Surguja

02. | BILASPUR | Bilaspur, Mungdli, Korba, Janjgir-Champa,
Ragarh

03.  DURG Kabirdham ( Kawardha), Bemetara, Durg,
Bdod, Rgnandgaon

04. | Rapur Mahasamund, BalodaBazar, Gariyaband,
Raipur, Dhamtari

05. | BASTER | Kanker (Uttar Baster), Narayanpur,
Kondagaon, Jagdalpur (Madhya Baster),
Dantewada (Dakshin Bastar), Bijapur,
Sukma.

Deliverables

Thefollowinginformationwascollected through thesurvey of
the beneficiariesfromvariousDivison.

1. Profile of beneficiaries in term of age, gender, socia caste
category, education, primary occupation andincomelevel.

2. The benefits of establishment of rural godown in terms of
remunerative prize, increaseinincome, reduction of wastage.
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3. Satisfaction level of beneficiariesintermsof |oan, subsidy and
banking serviceetc.

4. Thetime lag between sanction to disbursement of loan and
subsdy.

5. Perception about repayment scheduleand interest thereon.

Tota 200 beneficiarieshavegiven responseto our survey from
thesevariousplaces. A ligt of totad number of respondent from various
placesisasunder.

S.NO.| DIVISION NO. OF PERSON
1 | SARGUJADIVISION 23
2 | BILASPURDIVISION 61
3 | DURGDIVISION 28
4 | RAIPURDIVISION 81
5 | BASTARDIVISION 07
Total 200

The researcher did the survey on 200 beneficiaries. The
des gned questionnairewas supplied to them and in some casesthrough
interview, questionnairewasfilled up and according to the responses
drawn from the beneficiaries, anaysiswas doneunder thefollowing
headings:

Tableno. 6.4: Showsage composition of beneficiaries

AGE GROUP |RESPONDENTS %
20-30 42 21.00%
30-40 81 40.50%
40-50 72 36.00%
50-60 05 02.50%

TOTAL 200 100.00%

(Source: Primary data)

Ageisone of themost important factorsin any field. Sothe
guestionsrdatingto theageof beneficiary arecollected and theoveral
observation relating to the study providesinformation that out of 200
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beneficiariesmgority of beneficiariesarefrom the age group of 30-
40 year who takeswarehouse | oan asthisisahighrisk taking period
and under thisage group new comer farmer comeswhichis40.50%.
Itisfollowed by the age group of 40-50 year which isapprox 36%
and very negligible percentage of 02.50% isavailing betweentheage
group of 50-60 year as they don’t want to take risk in this age.
Tableno. 6.5: Showsthegender of beneficiaries

Gender Respondents %

Mde 172 86.00%
Femde 28 14.00%
Total 200 100.00%

(Source: Primary data)

Thetable 6.5 showsthat most of thebeneficiariesaremale
i.e. 172 and only 28 arefemale. That meansfemal esarelessinterested
to takewarehouseloan. The mal e beneficiaries constituted approx
86.00% whereasfemal ebeneficiaries gpprox 14.00%. Overdl it may
be concluded that malefarmersaremorein society ascompared to
fema efarmersand astheresult of that maefarmersaremoreinterested
to borrow warehouseloan.

Tableno. 6.6 : Showssocial caste category of beneficiary

Category Respondents %

Generd 113 56.50%
OBC 58 29.00%
SC/ST 29 14.50%
Total 200 100.00%

(Source : Primary data)
Theabovetableindicatesthat approx 56.50% beneficiaries
belong to Generd category. Thisisfollowed by OBC, 29% approx
and SC/ST constituted approx 14.50%. It may be concluded that
Generd classcategory takes moreinterest to construct warehouse as
arefinancialy strong to submit margin money and repay theloan
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amount. Aswdl | asthey aremore educated which help them to know
well about banking planand policies.
Tableno. 6.7: Showseducational background of beneficiary

Education Respondents %
llliterate 00 00.00%
X 23 11.50%
XIl 28 14.00%
Graduate 131 65.50%
Professond 18 09.00%
Total 200 100.00%

(Source : Primary data)

Thetable 6.7 givestheinformation about the education wise
classfication of thebeneficiaries Educationisoneof themost important
factorsthat affect the society to alarger extent. Naturaly thosewho
are illiterate can’t take loan as they have no knowledge and can’t
perform bank formalities, so thereis0.00% beneficiary in thiscase.
Andthosewho were professionally quaified takelessinterest asthey
went to their profession only 9.00% takeloan. Graduate personstake
maximuminterest to takeloan with approximately 65.50%. And under
the categoriesof X1 class 14.00% and approx which wasfollowed
by 11.50% in case of Xth class. Overall it can be concluded that
graduate peopletake moreinterest to take warehouseloan asit help
them to understand the banking plansand policiesvery well.

Tableno. 6.8: Showsoccupation of beneficiary

Occupation Respondents %
Agriculture 121 60.50%
Business 57 28.50%
Searvice 00 00.00%
Other 22 11.00%
Total 200 100.00%

(Source: Primary data)
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Thetable showsthat the beneficiarieswhosemain source of
incomeisservicearetotaly not interested to take warehouseloan as
itsareaistotaly different. Agriculturist takemaximumloani.e. 60.50%
asit protect their crop fromwastage and increasetheir income. Those
who belong to business class category 28.50% takeinterest to build
warehousefor bus nesspurposeand under other category only 11.00%
takeswarehouseloan. Overal it may be noted that the majority of
godowns owned by the respondent having farming astheir main
occupationwhichfulfill the object of thescheme.,

Tableno. 6.9: Showsthelncomelevel of beneficiaries

Incomelevel Respondents %
High 45 22.50%
Middle 130 65.00%
Low 25 12.50%
Total 200 100.00%

(Source : Primary data)

To anayzethewarehouseloan beneficiariesaredivided in
threelevelsof incomei.e. - Highlevel, Middleleve and Low level.
From the abovetablewe found that maximum 65.00% people who
takewarehouseloan arefrom middleincomeleve followed by high
income group 22.50%. In low income group only 12.50% people
takesinterest asthey have not sufficient amount to repay theloan
installmentsand their source of incomewasalsoless.

Overdl it may be concluded that beneficierieswho belongsto
middleincomeleve are moreinterested to borrow warehouseloan.

Tableno. 6.10: Showstheopinion about need of warehouse
for security of agricultureproduce

Opinion Respondents %

Yes 190 95.00%
No 10 05.00%
Total 200 100.00%

(Source : Primary data)
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Table 6.10 showsthe opinion about warehouse for security
of the product. One of the basi c objectives of establishment of rura
godownisto reduce thewastage of food grainsby providing storage
facility which wascloseto production aress. The overall observation
showsthat approximate 95.00% informantssaid that warehouseis
useful for security and only 05.00% are not agreewithiit.

Inshort it may be said that warehouseisuseful for security of
product and the programme has achieved success in achieving
reductioninwastagethrough thisscheme.

Tableno. 6.11 : Showsthe sources of knowledge about
war ehouseloan

Source Respondents %

Bank 38 19.00%
Advertisement 84 42.00%
Friend & Relative 26 13.00%
Other Beneficiary 52 26.00%
Total 200 100.00%

(Source : Primary data)

The table 6.11 views the knowledge about the source of
information about warehouseloan. Asfor success of any schemethe
rolecommunicationisvery important. Thereforethequestionrelating
to thewayshow they know about the warehouse |oan was gathered.
Majority of beneficiaries have known about warehousel oan though
advertisement i.e. 42.00% which was followed by the other
beneficiaries 26.00% that was an easy way to get theinformation.
From Bank 19.00% beneficiary got information and only 13.00% got
knowledgefromfriendsand relative.

Overal it may be concluded that advertisement isthemain
source of information. So, bank should advertiseits schemethrough
innovtiveideasof advertisement.
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Tableno. 6.12: Showstimely infor mation given by bank
about loan process

Information | Respondents %

Alwaysgiven 180 90.00%
Sometime 14 07.00%
Not given 06 03.00%
Total 200 100.00%

(Source: Primary data)

The observation of table 6.12 shows that in 90.00% cases
bank gives proper information about |oan processto beneficiary which
isagood sign of bank working. Only 07.00% beneficiariessaid that
sometime bank did not give timely information, and 03.00%
beneficiaries are in the view that bank don’t give proper information.

Overdl it canbesaid that bank isdoing good job andit should

alsowork on rest of the 10.00% beneficiaries.
Tableno.. 6.13: Showstimelag between application and

sanction
Gap indays Respondents %
Lessthan 10 days 19 09.00%
10-20 123 61.50%
20-30 48 24.00%
Morethan 30 days 11 5.50%
Total 200 100.00%

(Source : Primary data)

Thetable6.13 viewstheinformation about thetimedifference
between gpplication and sanction. 09.00% beneficiariesgot warehouse
loan in less than 10 days as their all documents are completed.
Maximum 61.50% got loan in 10-20 daysasthisduration of timeis
sufficient for the bank process. 24.00% got loanin 20-30 days as
thereislack of paperslikediversion paper, etimate, NOC or Guarantor
not available. In sanction of loan for morethan 30 daysrequired due
to formalities not completed by 11 beneficiariesand itspercent is
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05.50%. Overall in average within 10-20 days loan amount was
sanctioned by the bank which shows positive position of bank.

Tableno. 6.14 : Showsthetimelag between sanction to

disbur sement
Gap indays Respondents %
Lessthan 10 days 126 63.00%
10-20 52 26.00%
20-30 22 11.00%
Morethan 30 days 00 00.00%
Total 200 100.00%

(Source : Primary data)

Thetable 6.14 exhibitsthe data pertaining to time difference
of warehouse | oan between sanction to disbursement of |oan amount
to beneficiary. Asitisshown normally inlessthan 10 days 63.00%
beneficiaries got money which wasfollowed by 26.00% in 10-20
days. In 20-30 days 11.00% got loan as due to lack of some
documents, some unforeseen condition, project work not doneand
marginwork of project wasnot done.

It may beconcluded that maximum peoplegot loanamount in
lessthan 10 days, which showsthat banking serviceisfast and prompt.

Tableno. 6.15: Showsthe expenseto acquiretheloan

Expenseto
acquireof loan Respondents %
(InRs)

0-5000 0 0.00%
5000-10,000 02 01.00%
10,000-15000 18 09.00%
Morethan 15000 180 90.00%
Total 200 100.00%

(Source : Primary data)
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The table 6.15 shows the expense done by beneficiary to
acquirethewarehouse loan. As 01% of loan amount wastaken by
bank for process fee and always in average the loan amount was
more than 15 lakh so more than Rs. 15000/- was expended by
90.00% benefices. Only 09.00% expend 10,000 - 15,000 and
01.00% expends Rs. 5,000 - 10,000. Thereisno expenseunder the
categoriesof Rs. 0-5,000.

Overal it may be concluded that maximum beneficieries

expend morethe Rs. 15000.
Tableno. 6.16 : Showstheattitude of borrower toward loan
process
Per ception Respondents %
Cumbersome 142 71.00%
Least cumbersome 40 20.00%
Not cumbersome 18 09.00%
Total 200 100.00%

(Source: Primary data)

It is observed from the above table that 71.00% of loan
borrower areinview that |oan process was cumbersomewhich was
followed by 20.00%. who saysthat it was |east cumbersome. But
9.00% of borrowers said that it was not cumbersome asmay bethat,
they have sufficient knowledge about | oan process. Overdl it may be
concluded that |oan process was cumbersome asit was not easily
understood by the borrowers.

S0, bank should takeinitidtiveabout thismatter and makeit
easy to be understandable by every person easily.

Tableno. 6.17: Showswhether beneficiary got subsdy from

NABARD
Answer Respondents %
Yes 197 98.50%
No 03 01.50%
Total 200 100.00%

(Source : Primary data)
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Thetable showed that mgjority 98.50% of the borrowersgot
15%, 25%, or 33% subsidy issued by the NABARD on the cost of
warehouse. Only 1.50% borrowers don’t get subsidy as the project
was not completedintime and may bethey do not completethe paper
formalities. Overdl it may be concluded that maximum informantsgot
subsidy fromNABARD, which reducesthe cost andindirectly increasse
theincome,

Tableno. 6.18: Showsinformantsgot proper / timely
infor mation about subsidy from bank

Answer Respondents %
Yes 196 98.00%
No 04 02.00%
Total 200 100.00%

(Source : Primary data)

The above table 6.18 shows that 98.00% informants got
proper/timey informeation about subsidy given by NABARD from bank.
Which means bank working is good only negligible 02.00% of
informants have expressed their view of dissatisfaction.

Tableno. 6.19: Showsthe perception about Interest Rate

Response Respondents %
Higher 77 38.50%
Moderate 113 56.50%
Lower 10 05.00%
Total 200 100.00%

(Source : Primary data)

Table6.19furnishesthedatardatingtotheview of beneficiaries
about interest rate @ 10% per annum onwarehouseloan whichwas
charged by the bank. 56.50% of theinformantsareinthe view that
interest rateismoderate approx 38.50% informants said that it was
highand only 05.00% informantsareintheview that itislower. Overal
it canbesaid that mgjority of peoplearesatisfied with interest rateon
warehouseloan.
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Tableno. 6.20: Showstimely repayment of loan by

beneficiaries
Answer Respondents %
Yes 182 91.00%
No 18 09.00%
Total 200 100.00%

(Source : Primary data)

Therepayment pattern of loan isone of themost important
aspects of farm credit otherwise bank will not come forward to
providealoan. In thisaspect the position of bank in repayment of
loanisvery good. 91.00% beneficiariespaid theloan amount ontime
regularly only 09.00% does not pay |oan amount as payment not
received ontime, lack of income, unavoidablefamily expenseandin
some casesdueto negligencea so. Overal it can be concluded that
ma ority of beneficieriesrepaid theloan amount timely.

Tableno. 6.21 (a) : Showswhether bank officer contact
beneficiariesfor collection of loaninga Iment

Answer Respondents %
Yes 18 09.00%
No 182 91.00%
Total 200 100.00%

(Source : Primary data)

According to bank processin caseof non - payment of loan
installment, bank officers contact loanee if they doesn’t pay loan
installment for morethan 2 months. It isevident from thetable that
majority of borrowersi.e. is91.00% are not contacted for collection
of loaninstallment asthey repay theloan installment ontime. Only
09.00% borrowers are contacted for collection of loan installment
dueto non-payment. The default borrowers should bemonitored and
necessary steps should betaken for collection of loaninstallment.
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Tableno. 6.21 (b) : Showsthebehaviour of bank officersat
thetimeof collection of installment

Behaviour Respondents %
Good 10 55.56%
Normdl 06 33.33%
Bad 02 11.11%
Total 18 100.00%

(Source:- Primary data)

Thistableindicatesthat 55.56% borrowersexpressed their view
that at thetimeof collection of loaninstallment the behaviour of bank
officersisgood while 33.33% borrowers said that their behaviour is
normal or somehow good. Only approx 11.11% expressed that their
behaviour was not good. Over all it may be concluded that the
behaviour of bank officersat thetime of collection of instalment is
good.

Tableno. 6.22 : ShowstheAttitudeof Borrower toward
Banking services

Response Respondents %
Excdlent 67 33.50%
Sdtisfactory 124 62.00%
Not Satisfactory 09 04.50%
Total 200 100.00%

(Source : Primary data)

Table 6.22 showsthat 33.50% of beneficiariesareintheview
that Banking serviceareexcelent while 62.00% said it issatisfactory
and only 04.50% beneficiariesarenot satisfied with thebanking service,
Overdl position of bank issatisfactory in view of beneficiariesbut it
should take necessary step to improvethe servicesfor better business.
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Tableno. 6.23: Showsthe utilization of Godown by

beneficiaries
Answer Respondents %
For Sdf 148 74.00%
For Rent 52 26.00%
Total 200 100.00%

(Source: Primary data)

Table 6.23 Showsthe utilization of godown of beneficiaries
to store self produceor let it for rent. It isclear from the table that
maximum 74.00% godown owner used it to storetheir own produce.
Only 26.00% let it for rent, asthey have extraspaceintheir godown
to storeanother produceafter storing their own produce. By thisthere
isincreaseintheirincome. Overdl it can beconcluded that maximum
number of people constructed godown for storing their own produce,
only few respondentslet it for rent.

Tableno. 6.24 : Showswastagereduction dueto construction

of warehouse
Opinion Respondents %
Yes 193 96.50%
No 07 03.50%
Total 200 100.00%

(Source : Primary data)

Table 6.24 indicates that due to construction of rural godown
majority of respondentsi.e. 96.50% are in the view that thereis
reduction in the wastage of food grains asit stored in warehouse.
Only 03.50% peopl e expressed their negativeview. Overdl it can be
concluded that dueto construction of rural godownwhichwasclose
to production areas, there is reduction in wastage of agricultura
produce, which ultimately increasetheincomeof beneficiaries.
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Tableno. 6.25: Showstheopinion of beneficiariesin the
avoidance of distresssaleof product dueto warehouse

Answer Respondents %
Yes 194 97.00%
No 6 03.00%
Total 200 100.00%

(Source : Primary data)

Fromtheabovetabletheinference can bedrawn that pprox ninety
seven percent respondent arein theview that dueto warehousethere
isavoidance in distress sale of their product and due to that their
incomehad asoincreased. Only three percent informantshave negetive
view as proper market was not availableto them for sale of produce.
Overdl it can be concluded that warehouse reducesthedistresssale
of product and increasetheincome of farmers.

Tableno. 6.26: Showsthel mpact of warehouseon price

realization of produce

I mpact Respondents %
Mogt satisfied 127 63.50%
Satified 64 32.00%
Not satisfied 09 04.50%
Total 200 100.00%

(Source : Primary data)

Theobjectiveof table6.26isto know theimpact of warehouse
in price realization of product. 63.50% of beneficiaries are most
satisfied with priceredlization asthey areredizing better pricesince
storage of product, followed by 32.00%, who were satisfied. Approx
04.50% expressed that they are not satisfied as due to bumper
production of food grains and the capacity of warehouseislessand
they don’t get proper market to sell their produce. Overall it can be
concluded that there is a positive impact of warehouse on price
realization of produce.
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Tableno. 6.27 : Showstheopinion of beneficiariesabout
increasein incomedueto war ehouse

Answer Respondents %
Yes 196 98.00%
No 04 02.00%
Total 200 100.00%

(Source: Primary data)

Table showsthat mgjority number of beneficiariesareinthe
view that after construction of warehousethereisincreaseintheir
income as wastage and distress sale was avoided. Only 02.00%
beneficiariesareintheview that thereisnoincreaseintheirincomeas
they not sell their producein right time and dueto lack of marketing
facilitiesthey arenot ableto takethe advantage of warehouse.

Tableno. 6.28: Showsthelmpact of rural godown in
mar keting of agricultureproduce

I mpact Respondents %
Yes 10 05.00%
No 190 95.00%
Total 200 100.00%

(Source :- Primary data)

Theabovetableshowstheimpact of rurd godownin marketing
of agriculture produce. Asseen from abovetableaccording tomgority
of 95.00% respondent rural godown do not helpin marketing service
it helpsonly for storing the produce and prevent it from wastage. Only
anegligible 05.00% respondent arein the view that rural godown
help in market service asthey have connection with the market and
intermediariesasthey purchasethe goodsdirect from thewarehouse.

Overall it can be concluded that rural godown do not helpin
marketing of agricultureproduce, it does not haveany relation with
marketing service.
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Tableno. 6.29: Showsthesatisfaction of beneficiary about
bank plan and policiesfor warehouse

Opinion Respondents %
Good 72 36.00%
Somehow good 109 54.50%
Poor 19 09.50%
Total 200 100.00%

(Source: Primary data)

The above datarevea sthat 36.00% of the beneficiariesare
inthe opinion that bank plan and policiesare good, for warehouse
loan. They think that with thewarehousefacility they can securether
product. 54.50% are in the view that it was somehow good and a
negligible percentageisof the opinionthat the bank planand policies
for warehouseisnot good.

Overdl bank shouldintroduce new plansand policiesto attract
peoplefor warehousel canwhich ultimateincreaseitsbanking business.
Tableno. 6.30: Showstheview of Respondent about some
new typesof policiesof bank in future

Answer Respondents %
Yes 168 84.00%
No 32 16.00%
Total 200 100.00%

(Source: Primary data)

From the above table the inference can be drawn from the
informantsthat 84.00% arein the view that bank should introduce
somenew typesof plansand policiesin near future. They areexpecting
avariety of new plansfromAPEX BANK. 16.00% informantsare
satisfied with current plansand polices. Overall it can be concluded
taht in near future bank should introduce somenew plansand policies.
Overdl it can be concluded that in near future bank should introduce
somenew plansand policies.
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Indiaisknown as agricultural country and more than 70%
popul ation depends upon agricultural and 60% of theindustriesare
agro based. Sowithout the devel opment of rural economy theobjective
of economic development cannot be achieved. To promote the
agriculture productivity various finance schemes are offered by
Government and bank through which farmers satisfy their needs of
financefor the purpose of development of farm productivity. After
production the need of warehouse was realized by the farmersto
store cropsastherewaslack of warehousesin rurd aress, duetothat
they sdll itin unfavorable price and thereiswastage of produce dueto
rainand ratsalso. Inorder to construct warehousein production areas
and to avoid distress sale an establishment of rural godown was
necessary.

The warehouse |oan scheme of APEX BANK hasmade a
remarkableprogressinthefield of development of storage capacity in
rura area. It enhancesthewarehouseinfrastructurewhichincreases
the holding capacity of farmersand makesthem ableto sdll their crops
at red price.
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7 Conclusion of the Sudy

Indiaisan agricultural economy and thereforeitissaid that
thelifeof theeconomy islikeatree, with agricultureasitsroot, industries
as its stems and business as its leaves. It can also be said that
devel opment and expansion of businessdirectly and indirectly depend
upon the agriculture. As per the census of 2011, 76.76% popul ation
are living in rural area that’s why India is known as the country of
villages. Out of tota population 80% of Indian population directly or
indirectly dependsupon agriculturewhileinU.S.A., itisonly 2% or
3%. Thetotd areaof Chhattisgarhis 137 lakh hectares, out of which
33.87% iscovered with agricultura field and approximately, 57 lakh
hectares of areaisnet sowing areain 2015-2016 onwhich 39 lakh
hectaresin used for producting paddy. The main crop of Chhattisgarh
ispaddy and out of totd production of food grainsthe maximum portion
comprises the production of paddy i.e. 83.53%. That’s why
Chhattisgarh is known as “The rice bowl of country”.

The population of Chhattisgarh as per census of 2011 was
2,55,45,198 which wasthe 2.11% of total populationand holds 16th
position in the country. Approximately 80% of population of
Chhatti sgarh depends upon agriculturefor incomeand thereare 37.46
lakh farmer familiesareresiding here. State Government had madea
budget of Rs. 10675.61 crore. in the year 2015-2016 for agriculture
and allied sectors. It was possi bleto attain the highest growth ratein
theyear 2009-2010 in the country dueto persistent effortsof farmers
and state Government.

Chhattisgarh got ““ Krishi Karman Award” twiceatimefor
the highest production of paddy. First in the year 2009-2010 and
second timein theyear 2012-2013 for the production of record 110
lakh milliontone of paddy. Not only thisfor the production of pulses
intheyear 2015-2016, Chhattisgarh got “Krishi Karman Award”
from PrimeMinister Shri NarendraM odi which brought laurelstothe
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state. With the growth of population therural areas a so devel oped
andtheareaof agricultura landisa so decreasing. Thisbecomeevident
that agricultural land was 76% in the year 1950-1951 which was
reduced to 65% in 2003-2004 in country. And in Chhattisgarh 2000-
2001 it was 52.23 | akh hectares which was reduced to 50.84 |akh
hectare in 2010-2011. That’s why we are facing the problem of
increasing the productionto fulfill the requirement of food grainsfor
thepopulation.

With the changing scenario in every field new techniquesare
used for production. In the sameway in agriculture field with new
methods, new machines, new innovation, theproduction dsoincreases.
In harvest season dueto bumper production it becomeshard for farmer
to protect their agricultural produces dueto the shortage of scientific
warehouseandthey sl it out at pricelessthanincurredin production.
The lack of storage facility leads to damage of 30% food grains
purchased by Government. According to report of Internationa food
organi zation, the quantity of food grain which wasdamaged inayear
can beusad for two timesmedl sof 701akh population. Hence, modern
well equipped warehouseisurgently needed to help farmersfor the
storageof their agriculturd produce. To cons der therecommendation
of Farmer Commission and with the efforts of Government and Co-
operative societies, large number of warehousesare being constructed
for thefulfillment of the requirement of warehouseand increasethe
storage capacity. Agricultura Produce Corporation Development,
Warehouse Corporation and State Warehouse Corporation had been
established inthe year 1956 to improvethe storagefacility for the
food grains. During theyear 2015-2016 state Government had made
abudget of Rs. 100 crorefor construction of 23 warehouseswith a
capacity of 930600 Metric tonne. Further private sectors are also
taking interest for construction and renovation of warehouse.

APEX BANK, apremier inditution registered in 30t October
2000 and commenced itsbanking businessfrom 1 April 2001 aims
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for the development of rural areas of Chhattisgarh. Theemblem of
APEX BANK of Indiaepitomizesthe corporate persondity and basic
policy of thebank. It facilitates credit flow for agriculture promotion
and development of small scale industries, handicraft and other
economic activitiesinrural areasfromitsown sourcesand through
NABARD for agriculture credit. The main head office of APEX
BANK isinPandri Raipur and thereare 5 branchesin Chhattisgarh
with a paid-up capital ro Rs. 132.62 crore as on 2015-2016, net
profit of Rs. 21.57 crore and working capital wasRs. 3957.12 crore.
Bank provideavarity of loan servicesto like houseloan, mortgage
loan, car loan, and cash credit limit, project loan for factory, shopand
warehouse etc.

It issues |oan for construction of warehouse in rural area
according to Gramin Bhandaran Yojanaof Indian Government Ministry
of Agricultureand Ministry of Marketing and supervisonwhichwas
started on 2001-2002. A ccording to this schemefor promotion of
rural development NABARD gives a subsidy of 15%, 25%, and
33.33% on construction and renovation of warehouse. Thiswasrouted
though APEX BANK to other co-operative banksasitisaNodal
Bank of NABARD in Chhattisgarh.

Theloan hasbeenissued to prospectiveindividud, societies,
group of people, companies, and woman farmersfor construction/
renovation of godown. The maximum loan amount is25lakhand @
10% per annum interest will becharged for maximum 7 yearsto repay
theloan amount. Further for the commencement of warehouse project
maximum 18 month moratorium period was givento start aproject
and thisperiod wasdeducted from 7 year for calculation of EMI. The
subsidy given by NABARD was back ended meansit was adjusted
inloaneebank A/c after repayment of |oan amount of financing bank.
It was to be noted that subsidy amount was not adjusted before 5
year fromthedateof disbursement of first installment. For construction
of warehouse, subsidy wasdisbursed intwoinstallments, i.e. 50%
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when land was acquired and project was approved and bal ance 50%
on completion of construction or godown hasreached theroof level.
In case of renovation / reconstruction 100% subsidy amount was
disbursed after thework of repair and renovation was completed. It
wasto be mentioned that no i nterest was charged on subsidy amount.

Thisresearch islimited to the warehouse |oan procedure,
disbursement, itsrepayment, subsidy offered by NABARD and dso
the perception of itsborrowersonloan servicesand itsbenefits. The
research work isrestricted to the study period of 10 yearsfrom 2006-
2007 to 2015-2016. To study the warehouse | oan scheme of APEX
BANK andfor subsidy of NABARD thestateisdividedin 5divison
viz. Raipur, Durg, Sarguja, Bilaspur and Bastar.

Duringthestudy period of 10yearsfrom 2006-2007 to 2015
2016 with opening balance of Rs. 3,64,01,099.00/-, bank disburse
Rs. 2,24,67,498.62/-, i.e. total Rs. 5,88,68,597,68/- aswarehouse
loaninrura areasout of which Rs. 4,15,58,649/- wasrepaid. Inthe
term of warehouse | oan disbursement the position of bank wasno so
good. Further in theterms of repayment, the position of APEX bank
was good as gpproximately 70.60% of loanamount including interest
wasrepaid and rest of theamount which was not collected wasdue
to non - competition of loan period of 7 yearsand somedefaulters.
Toimprovethewarehousefacility inrural areaNABARD givesa
subsidy of Rs. 3684.953/- 1akh during the study period to beneficiaries
which reducethecost of project.

Asonthebasisof survey of 200 beneficiariesfrom various
division of Chhattisgarhwefind that major numbersof beneficiaries
come under theagegroup of 30-40 year, and of genera caste category
takesmoreinterest to acquireloan. On the eval uation of education
profilemaj ority of godown owner were educated till graduation and
thosewho bel ongsto agriculture occupation and middleincomelevel
weremoreinterested to borrow warehouse | oan.

124



Out of total sample most of them get knowledge about
warehouse loan through advertisement, but there was a lack of
awareness among people about theloan and loan procedure as 71%
respondents said it was cumbersome. It isimportant to notethat time
lag between | oan application to sanction is 10-20 dayswhich shows
thefast serviceof thebank. It has been revea ed from study that 74%
godown owners were being used godown for self and only empty
space capacity was being offered to other people for rent. If the
godown ownersincreasetheir godown capacity it will increase extra
incomeinform of rent.

The study concludes that the warehouse loan scheme is
important for development of warehouseinfrastructureinrura area,
S0 necessary steps must betaken by Government and Bank to promote
thisscheme.

Hypothesis

Hypothesisisapreimagination of proposed research work.
To get theresult andysisand interpretation hasmade during research.
Onthebasisof datacollection and field work researcher check the

point of hypothesiswhether they are accepted or rejected. And the

resultsareasfollows:-

(H,) Accepted
Because 96.50% of respondents are in the view that thereis
reduction in wastage of food grainsasit stored in warehouse.
And dueto storage of agriculture produceinwarehousesthereis
decreasein the shortage of produce during post harvest period
andfood grainsareeadly availablein market throughout theyear
at reasonableprice.

(H,) Accepted
Thehypothesisrdating to theincreaseinincomeof beneficiaries
wastrue as dueto storage of goodsin warehouse the wastage
and distress sale was avoided and actual price realized by
beneficiarieswhich ultimately increasetheincome.
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(H,) Accepted
Because bank officersand NABARD officersproper co-ordinate
each other. Bank gives timely information about NABARD
subsidy and its processto beneficiariesandin turn NABARD
officersa so assist them properly. Assubsidy reducethe cost of
project and minimizethe expenseit motivate peoplecongtruction
of warehouseinrura areas.

(H,) Rejected
The researcher feels that the loan amount Rs. 25 lakh is not
aufficient for high profile project. Moreover for establishment of
cold storage bank does not issue loan as it require heavy
investment. Becauseof thisthereisalack of cold storagewithin
thestate.

(H.) Rejected
Thehypothesisrelating to easy |oan procedureto acquire, aloan
isrgiected. Asavery small 9% of respondents affirmedit and
rest 71% said it cumbersome and 20% arein view that it was
least cumbersome.

(H,) Accepted
Because out of total sampleonly 12.50% beneficiariesbelongto
low income asthey have not sufficient amount to pay margin
money andloan ingtalments. Moreover middieincomeleve i.e.
65% take moreinterest to borrow warehouse | oan.

(H,) Rejected
Because 95% beneficiariessaid that rural godown helpsonly for
storage of produce and avoids wastage, it does not help in
marketing of produce. Moreover theroleof intermediarieswere
also not stopped, they purchase goods from warehouse and el
it toanother seller at profit.

The success of any research dependsto avery extent upon
the hypothesisthat isformul ated at the beginning. It determinesthe
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direction and clearsthe object. It ishelpful inlimiting the subject,
collection of factsand drawing conclusion. Theresearcher hasmade
seven hypothesisat the beginning of theresearchwork. Onthebasis
of thisdatawas collected and ana ysiswas doneand theresult isout
of sevenfour hypothesisareaccepted and threeareregjected. Therefore
wemay concludeby saying that APEX Bank isdoing goodjobinthe
field of agricultureand promotion of warehouseinfrastructureinrura
areas. Neverthe esshypothesisisanimportant part of research, without
it theresearch work in not completeand the result were not fruitful.
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8 Problemsand Suggestions
of Warehouse L oan Scheme

PROBLEMS

APEX Bank hasmade s gnificant progressintermsof creeting
storage capacity in rural areas which were the catchment area of
agricultura production. But during thestudy somedifficultiesarenaticed
by researcher whichisfaced by beneficiariesinwarehousel oan scheme.

If APEX Bank solvethesefollowing problemsit would be
moresuccessul inthefield of banking sector and thescarcity of godown
in Chhatti sgarh was somehow fulfilled, which ultimately reducesthe
wastage of produce.

1. Cumbersomeprocedure
To acquire awarehouse | oan the procedureis cumbersom and
rigid. The process of |oan appraisal requireslotsof formdities
and paper work to befulfilled which creates problem.

2. Loan amount isless
Bank issues Rs. 25/- lakh as warehouse loan which was not
aufficient for high profileproject. Asfor congtruction of warehouse
financewasrequiredinlargeamount.

3. Repayment schedule
The repayment period for loan is 7 year and EMI is set
accordingly. According to beneficiariesthey facetight repayment
schedule. They view that in starting period the amount of
installment should belessastheincomeisalsolessandinlater
period it should increase.

4. Complex documentation
The documentation to acquireloan was complex as 71% people
said that it was cumbersome and was not understood by them
eedly.
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10.

NOC from Electricity board

To acquireawarehouseloan it was compulsory for [oaneeto get
the NOC from el ectricity board. But NOC from eectricity board
wasnot goproved eadly. It requireslotsof paper work formdities,
documentation andtime.

Margin money

For disbursement of loan amount it was compul sory for loanee
to submit marginmoney inbank or condruct awarehousebuilding
inthesameratio. But sometimedueto lack of sufficient money /
money problem theloanee does not deposit margin money in
bank or use it for construction. That’s why loan amount was also
not disbursed to |oanee account by the bank.

Guarantor
Bank issueloanto beneficiary only ontheavailability of guarantor.
Inthe absence of guarantor |oan was not approved by the bank.

NOC of Gram Panchayat

According to Gramin Bhandaran Yojanawarehouseloan and
subsidy issued for construction of warehouseif it isconstructed
only inrura areas. So before construction one hasto get NOC
from Gram Panchayat which was given by the sarpanch. But
sometimeduenon availability of sarpanch or someother reasons
therewasdelay to get NOC from Gram Panchayat.

L ack of awarenessabout subsidy

NABARD givesubsidy of 15%, 25% and 33.33% on the cost
of project which reducesthe cost the warehouse construction.
But therewaslack of awareness among peopl e about subsidy
offered by NABARD asproper promotion was not done.

L oan not provided for Cold storage

Agriculture producelikefruits, vegetables, flower haveto be
stored in cold storage el se, they were spoiled. For construction
of cold storage heavy investment required. And APEX Bank only
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12.

13.

14.

15.

16.

givesloan upto 25 lakhwhich wasnot sufficent for high profile
project. Inabsenceof financefacility the number of cold storage
in Chhattisgarh are less and due to that lots of perishable
agriculture producegot wasted.

Number of branchisless

APEX bank has only 5 branches. Due to that the customers
cannot easily approach to the bank intheir city. Thiswill aso
affect the banking business of bank.

L ack of promotional activities

The advertisement and publicity for warehouse loan was not
satisfactory. Thereislack of effectiveinnovativeidessto capture
the competitivemarket. Therewasalack of promationd activities
done by the bank.

lack of Awareness

Therewasalack of awarenessamong people about warehouse
|oan schemeand subsidy offered by NABARD, that reducesthe
cost of project. Asawareness programswere not done properly
futher peopleal so not aware about scientific storage of goods/
produce.

Agricultural inputsarenot stored

Rural godown constructed according to Grameen Bhandaran
Yojanaisnot used to store agricultureinput like seed, fertilizer,
agriculturechemicals. It wasused only store agricultura produce.
Freefacilities

Farmersgot water and electricity facility at concessional rates
for agriculture from Government. But for warehouse they don’t
get water and eectricity facility & concessond ratesinwarehouse.
L ack of transportation facilities

Duetolack of transportationfacilitiesin someareasof rura region
proper road lines are not developed. That’s why the transportation
of warehoused goodsfrom rural areasto urban areasor mandis
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was not done properly.

17. Donot helpin marketing of produce
Godown’s are used to store the agriculture produce safely and
reducethewastage. It doesnot helpin marketing of produce. As
they are not connected with market and marketing services.

18. Roleof intermediariesnot reduced
In Indian market, due to the presence of intermediataries
agriculturist don’t get the actual price of their produce. The
godowns only help to store the produce and the impact of
intermediaries/ broker for marketing was not reduced.

19. Lack of training programme
There was lack of training program for scientific storage of
production. Scientific storagereducesthewastage, and maintains
thequality of produce stored in warehouse.

In every plan and policies some problems arises for its
formulation. In the same manner warehouseloan scheme have also
faced someproblems. If bank | ook after thismatter and take necessary
stepsto solvethese problems no doubt in near futurethisschemewill
achievethe success.

Suggestions

Itisvery important to devel opewarehouseinfrastructure with
inthe stateto avoid produce deterioration during harvest season and
post harvest period. An establishment of rural godownin agriculture
production areas enablesfarmersto increasetheir holding capacity
and sdl their produceat actud price. If thefollowing recommendations
arefollowed by theAPEX Bank it will improveitscontributioninthe
field of warehouse sector in Chhattisgarh, and increase customer
satisfactionwhich leadstoitsbanking businesswithinthe state.

1. Theinterest ratefor warehouseloan is 10% perannum. In order
to improve banking busi nessit must reducetheinterest rate.
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. There should be some relaxation for the repayment of loan
amount. EMI should be set in an order that it should belessin
theinitia yearsand will beincreasedin later years, totheratio of
theincreaseintheearnings.

. Thebank hasonly 5 branches. So it should open more branches
within the state to expand its business. And for thisbank sent
application for 13 new branches to RBI with reference to
NABARD and RBI approved 6 branchesto be opened in near
future.

. Bank need to adopt certain specific strategiesto create avareness
among peopl eabout the benefits of warehouseloan schemeand
subsidy offered by NABARD on project cost.

. The process to avail loan is cumbersome with lots of |egal
formalities. It should be made easy and keep the procedura
formalities minimum. Bank should try to reduce this problem
through hasslefree process.

. The defaulting borrower’s should be monitored properly and
necessary steps must be taken by bank for timely repayment of
loaningdlment.

. To capturethe competitive market bank should takeinitiativeto
develop effective innovative ideas for advertisement and
promotion of itsvariousloan schemes.

. ThemaximumIoanamount given by APEX BANK for warehouse
loanisRs. 25lakhwhichwasnaot sufficient for high profileproject.
It should increasetheloan amount.

. Thereisalack of cold storagein the state. Dueto that thereis
wadtage of fruitsand vegetablesin caseof itsbumper production.
AndAPEX BANK doesnot provideloan for cold storageasit
requires heavy investment. Bank should takeinitiativeabout this
matter and in futureit may be expected that bank shouldincrease
itsloan amount and issueloan for construction of acold storage
aso.
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10.

11.

12.

13.

14.

Therewas alack of training programs of beneficiaries about
scientific storageof produce, itspacking, grading standardization,
accounting, costing methods etc. For encouragement and
promotion of warehouse it was compulsory to train godown
ownersabout al these matters.

Farmersgot thed ectricity and water supply at concessiona rates
by the Government which help them to reduce the production
cost of Agriculture. In the sameway warehouse owners should
aso giventheseconcessiond facilitiesfor operation of warehouse
whichwill leadsto their interest for construction of warehouse.

Presently many rural areasare connected to road and rail lines.
But someremote areasand theinterior villagesarenot properly
connected to urban areas or mandis. So for the transportation of
agriculture produces under the Integrated Road Devel opment
programme of Government the village should be connected to
urban areastofacilitatethefarmers.

InIndiathereisstill shortage of scientific warehouseseven after
70 yearsof independence. Asaresult, lotsof food grainsgoin
vain. Sofor thedevel opment of warehouses, infrastructureit was
necessary that subsidy was given to attract people for its
construction/ renovation, asit reducesthe cost of project. Soit
isrecommended that subsidy of 15%, 25% and 33.33% which
wasgiven by NABARD for creation of infrastructurefacility of
scientific storage/ warehouse should be continued inthecoming
yearsalso.

For development of warehouseinfrastructureit was suggested
that a adequate software must be developed by National
Informatics Center (NI1C), which help the godown ownersto
know about the all details of warehouse construction, subsidy
and banking procedures. It should beinstalled / distributed to
the current godown ownersand prospectiveownersat low rates
and someincentivesmay dso beprovidedtothem. Thiswill help
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Government to increasewarehouseinfrastructureand farmer /
individual know to therulesand regulation for theconstruction/
renovation of godown.

15. Thebank should enhanceitsresourcesand infrastructureto face
the changing dynami csinlending technology sothat in near future
it may cometo aleading position.

Villageeconomy isthe backboneof Indianeconomy. Therura
Indiascenarioisgradually changing. Thanksto thenew research and
modern technique of storage. With their positive changes hopefully
our villagewould becomeamodd and self rddiant unitsinthetimeto
come. Thiswill help therural Indiato proceed toward devel opment
and thusIndiawill reach anew summit inthe agriculture sector.

Chhattisgarhisoneof theagricultura states, whichisknown
as a “ The Rice bowl” of the country. Since the basic mantra of
enhancing thegrowth rateisagricultureit isvery much mandatory to
have an effectiveimplementation of aconcrete policy to achievethe
target. The state Government often has the problem of insufficient
warehouse. In our own Chhattisgarh ahuge quantity of food-grains,
goeswastefor want of warehouse. Thereforethewarehousetechnique
and its problem need to be studied like a scientific research. This
research aimsat understanding the need of storage and itstechnique
so that the basi ¢ information regarding warehouse can be provided to
the common people who are associated with this problem. The
warehouse |oan scheme has made aremarkabl e progressin terms of
creating storage capacity inrura agricultural production areasandto
some extent the need of storage of food grain was sort out.

Thereisanimmense potentia of growth and developmentin
Chhattisgarh. If theresourcesare utilized and managed honestly and
rational ly Chhattisgarh can definitely join theranksof devel oped Sates
of thecountry. Simultaneoudy with the appropriateutilization of natura
resources and manpower this new state can march towardsgrowth
and prosperity in near future.
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